


K. Utility Allowance

LHA continues to utilize one standard utility allowance per bedroom size. The standard utility
allowances are calculated at least annually using the current average utility cost per number
of bedroom(s) per unit. Effective July 1,1999, LHA discontinued issuing utility reimbursement
checks.

For the VASH vouchers the utility allowance will be determined by bedroom size,
tenant paid utilities and type of utility.

At least annually, LHA will obtain and analyze utility rate data for all utility providers within
Lincoln to determine whether there has been a change of 10% or more in the rate for any
utility since the last revision of the Utility Allowance Schedule.

An appropriate adjustment will be made to the schedule if there has been a change of 10%
or more. No adjustment will be made for any increase calculated to be less than $1 per unit
month.

L. Maximum Rent Burden

Under Moving to Work Agreement, effective February 1, 2008 for all vouchers issued
for admissions or transfers. LHA must prohibit approving the assisted tenancy and
executing the HAP contract, if the gross rent exceeds the appropriate payment standard and
the family rent share is more than_50% of their monthly-adjusted income.

VASH vouchers. In accordance with the Housing Choice Voucher program, LHA must
prohibit approving the assisted tenancy and executing the HAP contract, if the gross rent
exceeds the appropriate payment standard and the family share is more than 40% of their
monthly-adjusted income.
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Section VIII.
PROCEDURE FOR ADJUSTING VOUCHER PAYMENT STANDARDS

The payment standard schedule will be reviewed annually and adjusted as parallel to the
Section 8 Existing Fair Market Rents levels as funding allows.

A. Payment Standard : Payment standards are used to calculate the Housing Assistance
payment (HAP) Lincoln Housing Authority (LHA) pays to an owner on behalf of the family
leasing the unit. The range of possible payment standard amounts are based on HUD's
published fair market rent (FMR) schedule area within Lincoln Housing Authority’s jurisdiction.
FMRs are based on either the 40" percentile of the rents charged for standard rental housing
inthe FMR area. LHA may set its Payment Standard amount from 90 percent to 110 percent
of the published FMR. Any payment standards above 110% or below 90% must first be
approved by HUD.

The Payment Standard amount affects the amount of subsidy a family will receive and the
amount of rent to be paid by the program participants. If a family leases a unit with a gross
rent at or below the payment standard for the family, the family's share will be the Total Tenant
Payment (TTP). Ifthe rent for the unit is higher than the payment standard the family’s share
will be higher than the TTP.

Payment Standard amounts should be high enough to allow families a reasonable selection
of modest, decent, safe and sanitary housing in a range of neighborhoods in the Lincoin
Housing Authority jurisdictions. To meet that objective and to support families wishing to move
to area of lower concentrations of economically disadvantaged households, LHA may establish
higher payment standard schedules for certain areas within LHA jurisdiction so program
families can rent units in more desirable areas. At times, funding may dictate the payment
standard schedules.

B. Increasing Payment Standard amounts by Board of Commissioners Resolution:
Lincoin Housing Authority may establish its payment standard amounts between 90 and 110
percent of the 40" and 50" percentile FMR. LHA will use the FMRs published. To increase
payment standard amounts above 100% published FMR, LHA must obtain a board of
commissioners resolution.

C. Implementing Increased or Decreased Payment Standard Amounts:
The payment standard in place on the effective date of the Housing Assistance Payment
(HAP) contract remains place for the duration of the contract terms unless LHA increased or
decrease the payment standard. If the payment standard is increased, the higher payment
standard is used in calculating the HAP at the time of the participant’s regular (annual) re-
examination. Families requiring or requesting interim re-examinations will not have their HAP
payments calculated using the higher payment standard until their next annual re-examination.

As fair market rents are adjusted annually, the percentage for fair market rent to payment
standard may also change.
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Decreases to payment standards must occur at the signing of new HAP contracts during
admissions, transfers or renewal contracts. LHA will follow HUD's procedures established at
24 CFR 982.505 to reduce payment standards for those households with existing HAP
contracts at the second annual re-examination from the date of the decrease to the payment
standards.

Payment Standards, Fiscal Year 2009; Effective December 1, 2008
O0BR 1BR 2BR 3BR 4BR 5BR 6BR Manufactured Home Space

$451 $506 $644 $904 $1095 $1259 $1423 $258

Fair Market Rents for Housing Choice Voucher Program and Moderate Rehabilitation Single
Occupancy Program: Fiscal Year 2009; Published September 29, 2008

0BR 1BR 2BR 3BR 4BR
451 506 644 904 1095

Effective 12-1-08, LHA Payment Standard percentage to current FMR is 100% .
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SECTION IX
VERIFICATIONS
(HUD Handbook 7420.10 Chapter 5)

A. General Policy: LHA will verify all information affecting an applicant or participant's eligibility
for the program including selection for preferences, rent calculations and unit size.

Items to be verified include:;

Age
Assets
Child Care expenses
Citizenship/ Immigration Status ( if born outside the US)
Dependent Allowance
Disability assistance expenses
Disability status
Familial
Family circumstances
. Income ( inclusions and exclusions)
. Legal identity
Medical expenses
Preference status
Social Security numbers
Unit size
Zero income status
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These verifications will occur no later than sixty (60) days prior to the voucher issuance; no
more than 60 days prior to interview for annual admissions re-exams and interims and no
more than 120 days for voucher extensions. Permanent verifications must only be verified
once, i.e. Social Security numbers.

B. Methods of Verification: LHA will verify in accordance to the federal regulations and LHA
procedures. LHA prefers to independently verify information. However, LHA recognizes this
may not always be possible, thus LHA will observe the following preferred order of verification:

1. Up front Income Verification: As available by HUD, up front income verification
through computer matching will be used to verify wages, unemployment, TANF, and
Social Security Benefits.

2. Third Party: LHA will first attempt to obtain written third party verifications of
information. LHA will require applicants to sign authorizations for the release of
information to enable LHA to obtain such verifications. LHA will send verification
forms directly to employers, banks, social service agencies and others in order to
receive an accurate third party verification. LHA's written inquiries will state the
purpose of the inquiry and include the applicant/participant’s authorization to release
information. LHA will strongly encourage parties to respond in writing, but will accept
oral verification from a third party source if a written response is not possible.

LHA will document all attempts to obtain written and oral third party verifications
before moving to the next level of verifications.
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Computer verification will serve as a third party verification where allowed by HUD
and/or state or local agencies. Computer printouts are acceptable.

Family Documentation: If third party verification is not possible, LHA may accept
documentation supplied by the applicant. All documents will be photocopied. If
photocopying is not allowed for a particular piece of documentation, then LHA will be
required to make a notation in the file regarding the document which was viewed.

Family Certification: Under limited circumstances, if the nature of the information
cannot be documented or independently verified, LHA may accept a certification
from the family by submitting a statement in writing. LHA will use its best judgement
to determine whether the family should be able to provide documentation of certain
information.

Release of Information: Families will be required to sign HUD form 98886,
Authorization for Release of Information/Privacy Act Notice and other appropriate
forms of verification not covered under the HUD form 9886. The signatures should
be updated at each annual re-examination. Family refusal to cooperate with the
required verification system will result in denial or termination.

C. Acceptable Forms of Verification: The verifications are listed in the order of most to least
preferable form of verification. LHA will attempt to obtain the “most” preferable form of
verification.

Income and Assets:

1.

Alimony or Child Support Payments:

(a) Copy of separation or settlement agreement or divorce decree stating amount
and type of support and payment schedules.

(b) Statement of the party responsible to enforce the payments indicating a record
of payment history.

(¢) A letter from the person paying the support.

(d) A copy of the latest check. LHA must record the date, amount and number of
the check.

(e) Child Support/Alimony certification statement.

(f) Household’s signed statement.

Assets Disposed:

(a) Family's certification as to whether any member disposed of assets for less than
fair market value during the two years preceding the effective date of the
certification/re-certification.

and/or

{(b) If the family disposed of assets for less than fair market value, a certification that
shows:
(i) All assets disposed of for less than FMV;
(i)  Date assets were disposed;
(i) Amount family received; and
(ivy The asset’s market value at the time of disposition.
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Assets (Net Current & Non-Liquid): Collect enough information to determine the

current face value. Under MTW policy changes, only assets equal to or more

than $5,000 face value require verification beyond self-certification.  Assets

less than $5,000 are verified with self certification by the household.

(a) Passbooks, checking account statements, certificates of deposit, bonds or
financial statements.

(b} Verification forms, letters or documents from a financial institution.

{c) Quotes from stock broker or real estate agent.

(d} Real estate tax statements at current market value.

(e} Copies of closing documents.

(f) Appraisals.

(g) Family's notarized statements.

Employment:

(a) Check stubs or earning statements showing the employee’s gross pay per pay
period or year-to-date earnings. Check stubs or earning statements must be
current and represent a minimum of 30 days (preferably 3 months) employment
unless the participant recently started employment and has not worked a full
30 days.

(b) W-2 forms plus tax return forms.

(c) Employment verification form completed by the employer.

Interest Income and Dividends:

(a) Account statements, passbooks, etc., providing enough information and signed
by the financial institution.

(b) Brokers' quarterly statements showing the value of the stocks or bonds and the
earnings credited the applicant.

(¢) AnIRS form 1099.

Interest from the sale of real property pursuant to purchase money mortgage,

installment sales contract or similar arrangement:

(a) Aletter from the accountant, attorney, real estate broker, the buyer or financial
institution stating the interest due for the next 12 months.

(b) Amortization schedule showing the interest for the 12 months following the
effective date.

(c) A copy of the check paid by the buyer to the applicant is not sufficient.

Rental Income:

(a) IRS 1040 with Schedule E.

(b} Copies of latest rent checks, leases or utility bills.

{c) Documentation of family's income and expenses in renting the
property which includes expense and income receipts.

(d) Lessee’s written statement identifying monthly payments due the family and
family affidavit to net income.
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10.

1.

12.

13.

Recurring Gifts:

(a) Notarized statement signed by the person providing the gifts. Must give the
purpose, dates and value of the gift(s).

(b) Family notarized statement that provides the same information indicated above.

Self-Employment (Net Income from a Business): The following documents will

reflect the prior year's income, but LHA must consult with the participant/applicant

on the estimated income due for the next 12 months.

(@) IRS Tax Return, form 1040 and any schedules (C - Small Business, E - Rental
Property and F- Farm Income).

(b} Accountant’s calculation of depreciation expense computed using straight-line
depreciation rules.

(c) Financial statements of the business.

(d) Loan application listing income derived from the business during the previous
12 months.

(e) Applicant's accounting statements as to the net income realized from the
business during the previous years.

Social Security, Pensions, Disability and Unemployment Income:

(a) Computer links.

(b) Benefit verification form completed by the agency providing the benefits.
(c) Award or benefit notification letters.

Welfare:
(a) Records obtained via LHA’s computer link or directly from the Department of
Health and Human Services.

Zero income Status: Families reporting no income or unrealistically low income will
be required to sign an affidavit of unemployment, zero income affidavit and/or
“survival® statement.

Deductions: Effective April 1, 2008 all deductions except deductions provided under
the Hardship TTP will be eliminated according to the MTW policy changes. Under the
Hardship TTP the household will provide a written statement regarding the previous
allowable deductions describing if they have remained the same, or are expected to
increase.

Miscellaneous:

15.

16.

Citizenship or National Status:

(a) Individuals born outside of the United States—a birth certificate, U.S. passport,
or naturalization papers; and

(b) Signed declaration of 214 status provided by the family for each household
member and a copy of the Social Security card.

(¢) Non-citizens in eligible immigration status—provide USCIS card or
documentation containing an alien registration number and a signed verification
consent form. LHA will complete a verification on the SAVE system.

Full Time Student Status:

(@) Written verification from the registrars’ office or appropriate school official.
(b) School record indicating enrollment for sufficient number of credits to be
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17.

18.

considered a full-time student by the school.

Medical Need for Larger Unit:
(a) A medical source must provide a written certification there is a need to provide
a larger unit as a reasonable accommodation for a disability.

Certification of Domestic Violence, Dating Violence or Stalking:

A family member must complete and submit form HUD-50086 or information
provided in lieu of the certification within 14 business days of receiving a written
request by LHA. Verification will also be required to confirm the certification.
Verification may include but is not limited to:

1. A Federal, State, tribal territorial or local police or court record; or

2. Documentation signed by an employee, agent or volunteer service provider, an
attorney or medical profession whom the victim has sought assistance in
addressing the violence issues.

If the victim does not provide complete a complete and accurate certification within

14 business days or request an extension from LHA, none of the protections
afforded to victims of domestic violence, dating violence or stalking shall apply.

Page 46 of 97



SECTION X.
RE-EXAMINATIONS
24 CFR 982.516

Annual Re-Examinations: LHA will conduct annual re-examinations on income and family
composition in order to determine the appropriate Total Tenant Payment, Unit Size and Tenant
Rent. A Personal Declaration form, authorization of release form, and other required forms
must be completed by each participant family at each annual re-exam. LHA will assist the
family with completing the required forms upon request. The family will be provided
notification ninety (90) calendar days prior to the anniversary date to allow the family adequate
notice to complete the re-exam process. Anniversary date is defined in the definition section
of this plan.

Family Responsibilities: The family is responsible to cooperate with LHA to
complete the annual re-exam accurately and timely. LHA will provide the family a
minimum of two (2) notification letters to complete an annual re-exam. The first and
second notification letters will allow the family to respond to LHA within ten (10)
calendar days and complete the interview and eligibility process within sixty (60)
calendar days from the date of the first letter. Should the family fail to complete the
re-exam process within sixty (60) days of the first letter, the family may be terminated
from the program.

A third letter will be sent to the family stating the termination date and right to an
informal hearing. Reinstatement is not an option after the termination date, and the
family must re-apply for assistance. Reinstatement is possible for a participant with
disabilities who fails to comply with responding to the process for a reason related to
their disability.

2. LHA Responsibilities: It will be LHA's responsibility to send the notification letters
in accordance with the following:

1% Notification letter: LHA should send to family within a minimum of 90 calendar
days prior to anniversary date.

2" Notification letter: LHA should submit to family within 5 working days
of family’s failure to respond to the request(s) of 1% notification letter or the family’s
failure to complete the requirements of the re-exam with in 10 calendar days.

3™ letter (termination): LHA should submit no later than 5 working days from the
family’s failure to meet the requests on the 2™ notification letter or no |ater the 30
calendar days prior to the anniversary date whichever is shorter.

3. Zero Income: Families who claim zero income must provide a written declaration as
to how they are paying their bills with zero income. These families will be required to
cooperate with quarterly income re-certifications and rents will be changed according
to the changes.
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B. Interim Re-Examination:

Under certain circumstances LHA will re-examine a family’s income and/or composition
between annual re-examinations. LHA will complete interim re-examinations at the
participant’s written request and when there is a household composition change. LHA will
accept other forms of communication other than writing to accommaodate a disability. Decreases
in family income and household composition will always be re-certified during an interim re-
examination. If a re-examination is completed between an annual re-examination, it is
considered an interim. Changes to the tenant rent will be made effective the month after LHA
receives adequate verification.

1. Family Composition Changes: Families must report composition changes in writing
within thirty (30} calendar days of the change in composition status. LHA will accept
other forms of communication other than writing to accommodate a disability. LHA
will review eligibility requirements pertaining to the changes in adding or deleting a
household member. LHA must review and approve eligibility of an additional person
in the unit.

2, Other Changes: A family may request in writing an interim to be completed for a
decrease in income or other change in circumstances. The family will be required
toreport all related changes. LHA will accept other forms of communication other than
writing to accommodate a disability. Changes to the tenant rent will be made effective
the month after LHA receives the required verifications. LHA can not complete the
interim calculations until after LHA has secured all required verifications.

Income increase: If the family's income increases without a change in family
composition, then LHA will wait until the annual re-examination to re-determine any
possible rent increase. Participants are required to report any changes in income at
the next annual re-exam. Families who report zero income will be required to report
income changes at their quarterly certification and rents will be changes accordingly.

Income decrease: LHA will review with the family if there are other related changes
which should be considered when determining the rent adjustment.

LHA will not lower rent for payments due to a temporary loss of income of one month
(30 days) or less duration. If a family member has reduced or terminated
employment income, LHA will make the rent decrease 90 days after the
decrease in income occurred or after all verifications are received to
redetermine eligibility whichever is the latest.

Temporary or Sporadic Employment: If a person works temporary or sporadic
employment for the past 12 months, the LHA will anticipate the next 12 months
earnings using the past income to reflect the future income. If the person has not
been enrolled with temporary or sporadic work on a consistent basis (less than 12
months), then LHA will anticipate the income on a quarterly basis, completing interims
quarterly regardless of the increase or decrease of income.
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Failure to Report Changes Timely: LHA will conduct an interim re-exam and charge
retroactive rent if the participant fails to report changes in writing within the required
time frames. LHA will accept other forms of communication other than writing to
accommodate a disability. Required time frames are thirty (30) calendar days to
report family composition changes, next annual re-exam for increases in income.

Temporary Income Period: LHA will complete an interim re-exam if the tenant rent
payment was calculated for a temporary period ofincome. For Example: A household
member submits a doctor statement that they will not be able to work for 2 months.
An interim was completed and two months rent reflected zero income. The third
month will have another interim adding the employment income back into the TTP.
When possible LHA will issue concurrent notices on lowering the rent and one
increasing the rent effective on the predicted date the client returns to work.
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Section XI.
Housing Quality Standards
(24 CFR 982.401)

LHA will follow the requirements for minimum housing quality standards as stated in 24 CFR
982.401. LHA Inspectors will be trained staff members utilizing the Inspection Manual and HUD
Handbook 7420.7. Inspectors will use the HUD Inspection form HUD-52580.

A.

1.

HQS Variations and Clarifications by LHA:
Bathroom: Wall mounted basins must be secured.

Bedroom: Bedroom size is at least 70 square feet for one person and 100 square feet for two
people. Living room can be a sleeping room as long as it contains at least one window and two
electrical outlets ( a permanent overhead or wall-mounted fixture can count as one of the
required outlets). Bedroom windows must be able to open. Bedroom door must open, close
and latch for privacy.

Bedrooms in the basement or attics should have ceiling height of at least 7' and 70
square feet of ceiling area. It should have adequate heat provided by a direct or indirect
heat source. If a bed is found in a basement without an egress window this will be
considered a tenant HQS defect. Beds in this area must be taken apart and the mattress
set up against the wall to pass HQS inspection.

Ceiling: At initial/lease-up Inspection, the unit shall not have any missing or broken ceiling tiles
in any room and globes must be on all light fixtures. At annual inspections, globes may be
removed by tenant preference as long as there are no exposed wires or other safety hazards.

Garbage and Debris: The unit shall be free from heavy accumulation of garbage and debris
both inside and outside. Heavy accumulation means large piles of trash, garbage and
discarded furniture and debris. This level of accumulation can not be picked up by an individual
within one or two hours. Trash must be picked up on a routine basis. Property must be in
compliance with the city and/or county ordinance on weeds and vegetation.

Screens: Only at initial/lease-up inspection, LHA will follow Lincoln City Ordinance requiring
screens for all windows and patio door which open.

Smoke Detectors: LHA will follow the minimum HQS requirement for smoke detectors; each
unit must have at least one battery-operated or hardwired smoke detector in operating condition
and on each level of the unit including basements but excluding crawl spaces and unfinished
attics. All smoke detectors must be installed outside of each separate sleeping area in the
immediate vicinity of the bedrooms. If new construction, there must be a smoke detector in
each sleeping room.

Walls: All interior walls must be painted. In addition to the HQS policy on large holes, walls with
more than 3 holes size of a door knob or larger or holes larger than the size of a door knob will
be considered a HQS defect.

Water Heater: Water heater discharge pipe must be 3" from the floor and the diameter must
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10.

11.

12.

not be reduce (according to Lincoln City Ordinance).

Windows: The only window size requirements are for basement windows which must follow
city code. All windows on the first floor must have locks. All windows which were designed
to open and close must maintain this function unless reasonable documentation is provided to
prove the window can no longer serve the function of opening and closing, it is not repairable
nor reasonable to replace. In these situations, the room must have adequate egress and
clearly mark the window which can be used safely as a fire exit.

Carpets: In addition to HQS requirements, carpets will also fail HQS at annual re-examination
if the carpet appears to have urine or fecal matter or other obvious safety hazards created by
the tenant’s housekeeping.

Vehicles not licensed: LHA will not cite for as HQS defect if the vehicle is not used as
storage, will be licensed within the next 30 days and the tenant can demonstrate the vehicle
can be moved.

Initial/Lease-up Inspections: Initial inspections will be scheduled at the participant's request
as promptly as schedules permit, usually within seven (7) business days.

Units with Housing Quality Standard (HQS) defects prior to lease-up, will be temporarily denied
from the program and the owner will be notified by mail of the required corrective action and
expected completion date to secure approval. Applicants and participants will be encouraged
to search for another unit should the repairs exceed 30 calendar days.

Annua! Inspections: HQS Inspections will be performed annually.

1. Corrective Actions: Owners will be notified of their responsibility for corrective
actions and allow 30 calendar days to complete most repairs. The owner is not
responsible for HQS breaches caused by the family. The owner may correct all failed
items, regardless who caused the actual damage or determine which failed items
were caused by the tenant and require the tenant to make the repairs.

(a) Time frames to correct the deficiencies: LHA will give the responsible
parties a reasonable amount of time to correct the deficiencies. 24 hours
will be given to correct all repairs considered life-threatening. No more
than 30 calendar days will be provided to correct all other repairs.
Extensions are granted by Housing Supervisor or Manager approval.

(b) Corrections of deficiencies: Owner/Tenant must notify LHA when the
repairs have been corrected. The Inspector will conduct a reinspection
using the original inspection form dating and initialing the items which
have been corrected. If at the time of the re-inspection, the repairs were
not complete, LHA will determine who is responsible for the repairs.

(i) Failure by ownerto correctthe “owner-caused” deficiencies withinthe
required time frame can result in abatement of the Housing Assistance
Payment (HAP) until the correction and re-inspection is completed.
The owner will be given notice when the HAP contract will be
terminated.
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(i) Failure by the tenant to correct “tenant-caused” deficiencies within
the established time frames can result in termination of assistance.
LHA will not hold the owner responsible for a breach in HQS if it is
determined to be caused by the family.

(c)  Abatement: After completion of the annual inspection the owner and the
tenant will receive written notice of the defect(s) required to be repaired
within 30 days. When it has been determined a unit on the program fails
to meet the Housing Quality Standards and the owner has been given
opportunity to correct the problem(s) but does not do so within the time
frame established by LHA (up to 30 days), the rent for the unit may be
abated for up to 30 days prior to the contract termination.

LHA will send the owner notification of abatement. The decision to abate
HAP monies to an owner for HQS non-compliance will be final. Any
abated monies will not be reimbursed to an owner except by approval of
the Supervisor or Manager.

D. Scheduling Annual and Re-Inspections:

Annual inspections may be scheduled by the inspection Clerk. LHA will conduct an annual
Inspection using the standards at least once every 12 months. If necessary, one re-inspection
will be scheduled within 30 days.

Letters will be sent to the participant and respective owner notifying them of their scheduled
annual inspection date. The letters will include the participant's obligation to cooperate with
annual inspections, the benefit to the owner and participant in completing timely inspections,
including timely renewal of their HAP, and the owner’s responsibility to provide the tenant
proper notice to inspect the unit without the tenant's presence.

LHA Inspectors will enter the unit in absence of the tenant, if the owner is present or authorized
person.

E. Missed Appointments:

In the event the first Annual inspection or re-inspection appointment is not completed due to
the absence of the participant or their designated representative a letter to the participant will
be generated. For annual inspections, another scheduled inspection date will be established
by LHA, and the participant must cooperate with enabling LHA to complete the inspection on
the pre-assigned date. If it is a recheck, a letter will be sent requesting the participant to
contact LHA within five (5) business days.

Second Missed Appointment:

In the event a second Annual inspection or re-inspection can not be completed due to the
participant failure to cooperate with completing the inspection a termination notice will be sent
with the right to an informal hearing. Good cause can be determined on the information
provided by the participant and case worker along with knowledge of the participants ability to
meet their obligations. If good cause exists prior to termination date, another appointment will
be scheduled. The participant will be terminated if the participant fails to provide “good cause”
for missing a second appointment.
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Complaint inspections:

Complaint inspections can be made at the request of either the owner or participant.
Complaint inspections are scheduled when there is an alleged HQS violation that constitutes
a serious habitability impediment to the unit or the violation constitutes a serious threat to the
value and integrity of the property. A complaint inspection will only be done when it is
determined the person responsible for the repairs has been given reasonable opportunity by
the complainant to make repairs. The tenant must submit the complaint of the defect to the
owner in writing providing a copy to LHA. If the owner fails to correct the problem within a
reasonable time, the tenant should contact LHA to schedule an inspection to determine if it is
a HQS defect. A determination on the seriousness of the alleged HQS violation will be made
by the Inspections Department. Should the owner indicate they are not willing to fix the defects
within the specified period, abaternent may be waived or shortened at LHA's discretion, and a
termination notice will be sent allowing the participant a reasonable time to locate a unit.

1. HQS Violation Cited: If the result of a complaint inspection determines an HQS
violation, the inspector will determine whether the owner or participant is responsible
to make the correction.

(a) Owner Corrections: The owner will be notified in the mail of the violation
and given time to make the corrections based on the type of violation as
follows:

(i} 24 hours for no hot or cold water, no heat , no electricity or for a
condition which is imminently hazardous to life.

(i) 72 hours for repair of refrigerator, range or oven or a major plumbing
fixture supplied by the owner.

(iii) 10 - 14 days for all other repairs.

Failure on the part of the owner to make corrections can result in abatement and constitute
grounds for possible termination of the HAP contract by LHA. If the contract is terminated, the
participant will be issued a voucher to move. It will be the responsibility of the participant to
allow the owner to make required repairs in an expedited fashion so the owner can fulfill his
responsibility under the HAP Contract within the requested time frame.

(b)  Participant Corrections: The participant will be notified in the mait of the
violation and given time to make their corrections based on the type of
violation as follows:

() 24 hours for no hot or cold water, no heat , no electricity or for a
condition which is imminently hazardous to life.

(i) 72 hours for repair of refrigerator, range or oven or a major plumbing
fixture supplied by the owner.

(i) 10 - 14 days for all other repairs.

(iv) Failure to pay for any utilities the owner is not required to pay.

Participants will be given a 24 hour notice to restore utilities. They may

also be issued a 48 or 72 hour notice for non-compliance with HQS at the

inspector’s discretion.

(v) Fail to maintain any appliances the owner is not required to provide.
Participants will be given a 24 hour notice to restore appliances. They
may also be issued a 48 or 72 hour notice for non-compliance with
HQS at the inspectors discretion. Failure on the part of the participant
to make the corrections could result in termination of their rental
assistance and participation with the program.
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G. Denial of Owner Participation:
LHA may deny an owner participation from the program when the owner:

The owner has violated obligations under the Section 8 HAP contract;

as directed by HUD;

the owner has committed fraud, bribery or any other corrupt or criminal act in
connection with any federal housing program;

has a history or practice of non-compliance with Housing Quality Standards,

has a history or practice renting units that fail to meet State or local housing codes.;
has not paid State or local real estate taxes, fines or assessments;

has a history or practice renting units to tenants who are disorderly and interfere with
the neighbor's right to peaceful enjoyment; or

has engaged in drug-trafficking.
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SECTION XIl.
LEAD-BASED PAINT
(24 CFR Part 35 Subparts A, B, R & M)

The Lead Safe Housing Rule applies only to pre-1978 units occupied by families with a child under
six (6) years old.

A. Exemptions to Lead Safe Housing Rules:

1.

2.
3.

Residential property for which construction was completed on or after January 1,
1978,

A zero-bedroom dwelling including a single-room dwelling occupancy (SRO);
Housing for the elderly, or residential property designated exclusively for persons with
disabilities, as long as no child under age six (6) is living or is expected to live in the
unit; or

Residential property found not to have lead-based paint by a certified lead-based
paint inspection, and a copy of the results of a certified test are provided to LHA.
Results of additional tests by a certified lead-based paint inspector may be used to
refute or confirm the prior finding.

B. Initial and Annual inspections on pre-1978 units occupied or will be occupied by families
with children under six (6) years of age:

1.

Visual Assessment: LHA-trained inspector or other designee will conduct a visual
assessment for deteriorated paint surfaces on the dwelling unit and common areas.
Common areas include areas where residents must gain access to the unit, areas
frequented by resident child under six (6) years of age, including play areas, child
care facilities, garages and fences.

Visual assessment will include looking for deteriorated paint (chipping, cracking,
chalking, or paint that is damaged or separated from substrate), visible dust, paint
chips or paint debris.

Paint Stabilization: If visual assessment indicates there is deteriorated paint and the
De Minimis Rule does not apply, then the owner must stabilize the paint as it is an
HQS violation.

Paint Stabilization:

(a)  Repair of any physical defect in substrate of painted surface or building
component. Examples of defective substrate conditions include dry-rot,
moisture-related defects, crumbling plaster, missing siding or other
components not securely fastened;

(b}  Under safe work practices, removal of all loose paint and other loose
material from the surface being treated; and

(c}) Application of new protective coat of paint to the stabilized surface.
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Exception: A participant can move into the unit prior to paint stabilization and clearance when the
inspection indicated a lead-based paint HQS violation on the exterior only, and LHA granted an
extension due to weather to remedy the HQS violation. Due to local weather restrictions, LHA will
grant exceptions on exterior violations during the months of October 1st - April 30”. Any unit
granted an exterior exception from October - April must stabilize the unit and pass inspection by
May 31st.

3. Clearance: After the owner stabilizes the paint, the owner will need to provide LHA
a copy of the findings from the clearance examination and a completed and signed
“Lead Paint Owners Certification” to meet HQS. The certification must be provided
to LHA prior to occupancy or within thirty (30) days of notification of visual
assessment, if already occupied. The HQS violation is considered closed when LHA
receives an executed copy of the Lead-Based Paint Owner’s Certification and a copy
of the results from the clearance.

Clearance is an examination conducted to ensure the site and unit are safe for occupancy. The
examination includes visual assessment and dust wipe testing. Clearance examinations must
be performed by persons who have EPA or state-approved training and are licensed or certified
to perform clearance examinations.

4. Non-Cooperation: Failure to comply with hazard activities and clearance within 30 days (or
later if extension granted for exterior surfaces) of notification constitutes a violation of HQS, and
appropriate actions must be taken if a program family occupies the unit. If the unit is vacant
and failed the lead-based paint clearance, the unit may not be occupied by another assisted
family, regardless of the ages of the children in the family, until compliance is met with the lead-
based paint requirement.

C. The De Minimis Rule:

Paint stabilization and clearance is not required if disturbed painted surfaces do not exceed:

1. 20 square feet on exterior surfaces;
2. Two (2) square feet in any one interior room; or
3. 10% of the total surface of an interior or exterior-type component with a small surface

area (e.g., window sills).

D. Procedures for Children under age six (6) with Environmental Intervention Blood Lead
Level (EIBLL):

EIBLL is a blood level confirmed concentration of lead in the whole blood equal or greater than
20ug/dL (micrograms of lead per deciliter) for a single test or 15-19ug/dL in two tests taken at
least three (3) months apart.

1. EIBLL Reports: LHA must verify all EIBLL repotts by contacting either the public
health department or medical health care providers. If the report is from a source
other than the public health department, LHA must notify the public health department
within five (5) working days.

2. EIBLL Confirmation: Once the EIBLL is confirmed in writing from the public health
department or medical health care provider, LHA must have a risk assessment
conducted within fifteen (15) days of receipt of the medical notification. A risk
assessment is not required if the public health department has already conducted an
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evaluation between the date the child’s blood was last sampled and the date LHA
received notification on the child’s condition.

Risk Assessments: The risk assessment is conducted by the public health
department, or LHA must hire and pay for a certified risk assessor. Upon completion
of the risk assessment, LHA will provide a report to the owner and require any lead
reduction activities to be completed within thirty (30) days.

Risk Assessments are on-site investigations to determine the existence, nature,
severity and location of lead-based paint hazards.

The owner must notify the results of the risk assessment to the building residents
within 15 days of receiving the report from LHA.

The owner must complete reduction of the identified lead-based paint hazards as
identified in the risk assessment within 30 days (or date specified by LHA if an
extension is granted for exterior surfaces due to weather). The owner must notify the
building residents within fifteen (15) days of the completion of hazard activities.

LHA will consider the owner has complied with the lead reduction activities as
prescribed by the risk assessor when the public health department certifies the hazard
reduction is completed and a copy of the clearance examination findings and a signed
and completed Lead Based Paint Owner’s Certification form is provided to LHA.

. Owner Responsibilities:

1.

Disclose known lead-based paint hazards to all potential residents prior to execution
of a lease and attach disclosure form to the lease.

The owner must provide all prospective families with a copy of "Protect Your Family
From Lead In Your Home" pamphlet or EPA-approved alternative.

Perform paint stabilization using safe work practices according to HUD guidelines.
Notify tenants about the conduct of lead hazard reduction activities and clearance
when required.

Conduct lead hazard reduction activities when required by LHA.

Obtain clearance examination on at own expense.

Provide LHA a copy of the clearance examination findings and signed and
completed Lead Based Paint Owner’s certification.

Perform ongoing maintenance.

Ongoing maintenance is a visual assessment by the owner for deteriorated paint
and failure of any hazard reduction measures at each tenant change and every twelve
(12) months of continued occupancy. A written notice must be provided by the
owner to each assisted family asking occupants to report deteriorated paint. The
notice must include the name, address and telephone number of the person
responsible for accepting the occupant’s complaint.
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F. LHA Responsibilities:

1. Keep a record of the disclosure in the tenant file.

2. Provide a copy of the pamphlet "Protect Your Family From Lead In Your Home” or
EPA alternative at the tenant briefing.

3 With a trained inspector, conduct visual assessments at each initial and annual
inspection on pre-1978 units that will be or are occupied by children under age six (6).

4, Obtain findings of clearance examination and a signed owners certification from the

owners for all required paint stabilization or hazard reduction activities prior to passing
HQS inspections.

5. Make notation in the “notes” section of the inspectors’ rent reasonableness computer
software on all units cited for lead-based paint violations requiring a clearance
examination and signed Lead Based Paint Owner’s Certification prior to passing HQS
even if the household does not have children under age six (6).

6. Attempt to obtain names and addresses of children under age six (6) with an identified
EIBLL from the public health department and match with families on the program. If
match occurs, LHA will follow the procedure of notifying the owners and conduct a
risk assessment within fifteen (15) days.

7. LHA will report at least quarterly to the public health department a list of addresses
of units occupied by children under age six (8) unless the public health department
indicates otherwise.

8. Maintain a tracking report for all children with EIBLL until the child reaches age six (6).

9. All records shall be kept for three (3) years.

G. Exterior Extensions from October 1 through April 30.

LHA will not require clearance examinations and owner certifications untit May 31st for property
inspected from October 1% through April 30" and cited for a HQS violation for exterior paint

issues .

1. Owners will be sent notification to contact LHA by May 1% if they plan to meet the
exterior paint HQS requirements.

2. Tenants will be given the option to search for an new unit on May 1% if the Owner fails

to respond or indicates they do not intended to comply with the Lead Based Paint
HQS requirements.
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Section XIl.
Rent Reasonableness & Rent Increases
(24 CFR 982.305 and 982.507)

A. Rent Reasonableness: Rent Reasonableness will be determined by the Inspections
Department utilizing a base rent and amenities appraisal of comparable unassisted units. The
base rent plus or minus the amenities plus owner paid utilities determines the reasonable rent.

1.

2.

Accessible Units: Approve higher rents to owners necessary for the provision of accessible
units and structural modifications for persons with disabilities.

Base Rent: Base rent will be reviewed annually and is divided into the following seven (7)
categories:

(a)
(b)
(c)
(d)
(e)
)
(9)

New, nice apartments and 60's built duplexes
Built duplexes

Nice older apartments and converted apartments
Older houses

Converted duplexes

Newer homes

Mobile homes

Appraisal: The following amenities and facilities are used to add or subtract dollar value:

(a)
(b)
(c)
(d)

(e)
()
(@)
(h)
(i)
®»
(k)
U]
(m)
(m)
(0)
(3)]
(@)
N
(s)
()
)
{v)
(w)

Square footage

Age

Condition

Location- A dollar value will be added for areas outside of the poverty and minority
concentrated census tract areas to promote de-concentration.
Dishwasher

Disposal

Microwave

Window A/C

Central air

Range

Refrigerator

Washer/Dryer hookups
Washer/Dryer

Extra bathroom ( %2, 3/4 or full)
Balcony/deck/patio
Fireplace/stove

Security building

Pool

Clubhouse

Cable TV

Basement finished/unfinished
Bedroom attic/basement
Storage closet/cage
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(x) Shed

" Garage

(2) Garden level or basement apt.
(aa) No off street parking

(bb) Unit not clean

(cc) Carpet not shampooed

(dd) Paint- not new or good

Rent Increases: The owner may not request a rent increase prior to the expiration of the first
term of the lease. Rent Increases may become effective with a 60-day notice to the family and
acopyto LHA. Allrentincreases are subject to LHA approval pursuant to rent reasonableness
standards and HUD regulations.

Moderate Rehabilitation Program: LHA will process rent increases an annual basis at the time
of renewal of the contract according HUD regulations.

C.

Rent Decreases: LHA will provide the owner and participant with a 60 day notice when it is
determined through a rent reasonableness appraisal the contract rents must be reduced.

Muiti Unit Comparables: If the contract rent can not be met by LHA'’s appraisal system then
LHA will consider recent comparable unassisted leases within the same Apartment complex
and same bedroom size. Leases for college students or short term leases would not be
considered comparable.

Single Dwelling Unit Comparables: If the contract rent can not be met by LHA’s appraisal
system then LHA will consider recent rent comparisons available to lease or leased on the open
market. Three comparisons must be provided considering bedroom size, unit type, location,
quality and age of the unit.
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Section XIV.
PORTABILITY OF VOUCHERS
24 CFR 982.353 - 982.355

Portability Responsibilities and Requirements:

1.

Information: Each voucher holder with an unexpired voucher will be advised of the
portability option during the briefing and re-examination sessions.

Residence outside LHA jurisdiction: The participant must initially lease a unit located in
LHA jurisdiction for 12 months before becoming eligible for portability if neither the head of
household or spouse reside in the jurisdiction of LHA at the time the application is
submitted. VASH vouchers are excluded from this policy.

Port Out:

Effective July 1, 1999, Moving to Work voucher participants will not be allowed to port out
unless the family requests and is granted an exception to this rule for a reasonable
accommodation for a disability, employment, education, safety or a medical need. The
need for the reasonable accommodation must be verifiable.

Vouchers who are granted exceptions can be ported across state lines. When a participant
is eligible to port out of LHA jurisdiction, LHA will complete Part | of the HUD form 52665
and attach copies of the participant’s voucher, current form 50058 and income verifications.
HUD form 52665 and the required copies will be forwarded to the receiving PHA. The
receiving PHA completes the applicable portions of Part Il of the HUD form 52665 and
returns it to LHA (the initial PHA).

Port-outs over LHA payment standard: If LHA is unable to utilize all allocated vouchers
due to insufficient funding, LHA will not permit the participant to port-out to housing
authorities whose payment standard exceeds the LHA payment standard and will not
absorb the LHA voucher.

VASH vouchers: HUD-VASH participant families may only reside in those jurisdictional
area that are accessible to case management services as determined by the partnering
VAMC.

Port In: LHA will operate in a cooperative and reciprocal manner with all established
Housing Authorities in the portability feature. LHA will attempt to issue a voucher when a
notification is received from another PHA that a voucher holder wishes to move to Lincoln,
Nebraska. However, if funding is not available the issuing PHA will be notified their voucher
will be used. LHA will notify initial authorities when a voucher has not been leased up prior
to the expiration date of the voucher.

Port in voucher will be required to complete an application, interview and subject to
verification process and criminal history checks prior to receiving their voucher.
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Section XV.
Transfer of Rental Assistance

Families are initially required to enter into a minimum of a twelve (12) month lease with an owner.
If the family wishes to move during the middle of the initial lease term, a voucher will not be issued
to transfer unless the family and the owner have signed a statement mutually terminating the initial
lease agreement. Families will be allowed to transfer only once during any one-year period.
Exceptions may be granted by a supervisor or manager for families who are “fleeing for their safety”,
or have a serious medical condition which requires relocation. A one-time exception is granted for
a second mutual termination if the family has completed the Nebraska RentWise educational series
prior to the voucher issuance for a transfer request.

A criminal history check will be completed on all adult household members and a proper written 30
day notice must be provided to LHA and landlord prior to the issuance of a transfer voucher.

A. Approval to move to a new unit:
A family may move to a new unit with continued tenant-based assistance if:

1. The HAP contract has been terminated for owner breach; or

2. The lease has terminated by mutual agreement.; or

3 The owner has requested and received approval of the opt-out requirement for
business or economic reasons, after the first year of the initial lease.: or

4, After the first year, the tenant has given a 30 day notice of lease termination
An exception is given for the mutual termination requirement when a participant
provides verification they are involved a domestic violence situation
which involves serious endangerment.

5. Information provided to owners:

To assist the owners with the placement of LHA assisted tenants, LHA will respond to a
potential landlord’s written request for information on past tenancy. LHA will provide the
following information to owners upon request:

1 Family's current address as shown in LHA records.
2. Name and address of current and prior landlords.
3 Factual tenant history on file.

6. Overlapping Subsidized Payments:

1. Transfers with Section 8 vouchers: At the receiving owner's request, LHA will allow
seven (7) days of overlapping on Section 8 voucher assistance to assist a tenant
during a move. Overlapping will not be allowed if the tenant does not provide a 30
day notice to the owner unless the owner agrees to mutually terminate.
Note: If a tenant is transferring units with the same owner, overlapping will not be
aliowed.

2. Canceling Section 8 vouchers to move to Public Housing: LHA will allow seven
(7} days of overlapping on Section 8 voucher assistance to assist a tenant to move
into Public Housing.
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Section XVI.
Collections

In the interest of sound fiscal management and program integrity, LHA wili make every effort to
collect amounts owed to the agency as a result of unreported information or amounts paid to owners
during the Section 8 certificate program on behalf of participants for unpaid rent, vacancy or damage
claims. The following procedure will be followed to ensure maximum collection of
applicant/participant debt.

A. Applicant: Applicants will not be admitted to the voucher or Mod Rehab program untif all debt
owed to LHA or another PHA have been paid or a repayment agreement has been signed and
payments are being made as agreed. '

In order to be placed on the waiting list an applicant must:

A. Have no debt with other PHAs or other federally subsidized housing programs.

B. If no repayment agreement was established for debts owed to LHA then a repayment
agreement must be signed; and

C. All LHA repayment agreements must be in current status.

D. All debt incurred due to fraudulent actions with LHA must be repaid in full prior to
admittance to the waiting list.

Vouchers will not be issued until all repayments are in current status. If an applicant with a
federal preference reaches the top of the waiting list before their repayment agreement
becomes effective, they will be required to pay LHA at least one payment prior to receiving a
voucher or mod rehab unit.

B. Participants: Participants in the voucher or Mod Rehab program must agree to pay back any
amounts owed LHA and stay current with their payments to avoid jeopardizing their continued
housing assistance. Continued housing assistance will not be permitted if a second repayment
is determined to be needed with the same participant, thus the participant will be terminated
for the program for fraudulent actions. These procedures will be followed for program
participants who owe money to LHA for unreported information or damages:

1. A limited payback arrangement will be negotiated, once the housing subsidy
overpayment or damages has been established. A repayment agreement will be
executed based upon financial circumstances of the family, whenever possible and
previous repayment history. An attempt will be made to ensure the full amount of the
overpayment is reimbursed to LHA within 12 months of the date the repayment
agreement was negotiated. A one-time revision to a current repayment may be
negotiated during the term of the repayment. Every attempt will be made to limit the
minimum monthly payment to no less than $25.00 per agreement.

If a participant fails to sign a repayment agreement and/or does not provide make the

initial payment by the agreed due date then a termination letter is sent providing a 30
day notice.
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2. A participant who is delinquent two payments will receive a reminder notice (#1) to
pay the past due amount within seven (7) calendar days or the entire balance is due
at the end of the month. A warning will be included in the notice that failure to pay
may result in termination.

3. If the participant does not meet the request of the first “reminder notice’:
(i) A second reminder notice (#2) is sent.
(i) The second reminder will require the participant to pay the entire repayment
balance in full or assistance will be terminated. This notice will be provided 30
days before the termination date and the right to an informal hearing.
(iii) Once the participant is terminated, reinstatement is not possible.

C. Judicial Action: LHA may pursue collection of all debt through the judicial system in order to
secure judgement and enhance the potential for collection. This action will be taken on a case-
by-case basis when it is deemed most prudent.

D. Landlord Collections: LHA will require owners who wish to participate in the Section 8
Housing Choice Voucher program to repay all debts owed to the program within a maximum
of twelve (12) month period. In accordance with the HAP contract, LHA has the right to
recover overpayments through deductions of any amounts due to the owner including amounts
due under any other Section 8 assistance contracts).
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Section XVII.
Special Purpose Housing

Special Purpose Housing (i.e. Independent Group Residence, mobile home parks and etc) as
eligible under the Section 8 program, are eligible for occupancy under this Administrative plan.
However, no separate waiting list for these specialized units will be maintained. Applicants
interested in these specialized living accommodations must come through the program waiting list
and request to be placed in a specific unit. Process for the specialized housing will be conducted
on an exception basis in accordance with applicable regulation. LHA retains the right to allow any
specialized housing for participation under the program.
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Section XVIII.
Family Self-Sufficiency

LHA operates a Family Self-Sufficiency (FSS) program in accordance with HUD regulations and a
LHA Public Housing and Section 8 Action Plan for Family Self-Sufficiency. This Action Plan has
been developed and is periodically updated by the FSS Program Coordinating Committee. The
Action Plan contains the following:

. Family Demographics

. Estimate of Participating Families

. Eligible Families from other Self-Sufficiency programs

. FSS Family Selection Procedures

. Incentives to Encourage Participation

. Outreach efforts

. FSS Activities and Support Services

- Method for Identification of Family Support Needs

. Program Termination; Withholding of Services and Available Hearing Procedures.
10. Assurance of Non-Interference with the Rights on Non-participating Families
11. Timetable for Implementation

12. Certificate of Coordination

13. Optional Additional Information

OCR~NOUMEAWN=

Addendum

The Family Self-Sufficiency (FSS) Program will be operated in accordance with the principles of
non-discrimination, reasonable accommodations, equal access, and confidentiality as provided in
the Introduction to this Section 8 Administrative Plan. The FSS program will take the following steps
to affirmatively further fair housing in the FSS Program.

1. The FSS coordinator position, when vacant, will be advertised widely in the community through
newspaper publications, job postings at LHA locations and the LHA web site. In addition,
announcements are sent to local colleges, human service agencies, vocational rehabilitation
services, community action agencies, ethnic and muiti-cultural centers, other housing authorities,
senior employment agencies, and the Nebraska Job Service (internet posting), and Workforce
Investment Board (One Stop Employment). Records are maintained by the Human Resource
Manager.

2. The FSS program will be marketed to all eligible persons including persons with disabilities and
persons with limited English proficiency through voucher briefings, display and distribution of
program brochures, agency newsletters, and the agency video played on community access
television. If the program experiences low enroliment, additional steps will be taken through direct
mail and increased marketing in newsletters. Waiting list and participation records are maintained
in agency databases.

Language interpretation services will be obtained for individuals with limited English proficiency. In
addition, English proficiency is addressed in the FSS individual training and services plan and
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progress is documented in the plan. The housing authority publishes a toll free number and
maintains service through TDD (Telecommunication Device for Deaf).

3. The FSS program will be offered in accessible locations, including the applicant or participant's
home, and communications will facilitate applications and services to person with disabilities. If
reasonable accommodations are requested, they will be reviewed in a timely manner and, if
determined to be reasonable, the will be implemented. Appropriate auxiliary aids will be furnished
where necessary to afford an individual with handicaps an equal opportunity to participate in and
enjoy the benefits of the FSS program. Waiting list and participation records are maintained in
agency databases.

4. Through its voucher briefings, LHA provides all voucher participants with information on fair
housing.  All participants receive a brochure on Nebraska landlord-tenant law as well as the
brochure “Fair Housing-It's Your Right" as well as other fair housing materials. Referrals will be
made to the Lincoln Human Rights Commission for issues on fair housing and the Commission will
give presentations on fair housing at voucher briefings.  All voucher participants received HUD
Form 903 Housing Discrimination Complaint form which includes contacts for the HUD Fair Housing
Enforcement Centers and the Fair Housing Complaint Hotline number.

5. As concerns or questions of fair housing are discussed during case management, FSS
coordinators will help remedy discrimination in housing by providing FSS participants with resource
materials and referrals to the Lincoln Commission on Human Rights (LCHR). LCHR is the primary
City Agency that has responsibility for the remedy of discrimination complaints brought by
individuals. FSS coordinators will also assist any participant with completion of housing
discrimination complaint forms. This information will be recorded in case management notes.

6. For those FSS participants who have a goal of home ownership, LHA offers a program
component on home ownership and works closely with the NeighborWorks program and their home
buyer education program. The housing authority works with over 1,200 landlords in the voucher
program and regularly adds new landlords to expand housing choice to program participants. The
housing authority participates in the Moving to Work Demonstration which has as one of its three
primary goals to increase housing choices for low income families. The housing authority owns or
manages over 1,000 housing units where vouchers are accepted. This includes over 300 housing
units developed by the housing authority to expand housing choice for voucher participants

The City of Lincoln and Lincoln Housing Authority work together to affirmatively further fair housing.
The City of Lincoln developed a plan from its Analysis of Impediments to Fair Housing. The City of
Lincoln will partner with enforcement agencies, fair housing advocates, and lenders to curb
predatory lending practices through enacting appropriate legislation and/or providing continuing
education. They will work with enforcement agencies, realtors, and lenders to assistin implementing
a voluntary self-testing program to identify and correct discriminatory practices and polices that
disparately impact protected classes in the home buying process. The City will also explore and
implement innovate means to increase opportunities for home ownership for immigrants, refugees,
persons who are racial and/or ethnic minorities, and other under served persons.

The City of Lincoln also has a goal to improve and expand the collection and sharing of fair housing
and affordable housing information across public and private entities, among housing industry
entities, and within the public realm to improve understanding of fair housing laws, encourage
reporting of violations, address existing and future housing needs, facilitate implementation of best
practices, and reduce discrimination. The City will provide continuing education programs targeted
toward housing industry professional, city staff, special needs subpopulations, clients, and the
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general public. They will continue to hold an annual fair housing conference, tailoring the program
to meet the informational needs of different segments/sectors of the housing industry. They will also
continue to hold additional informational sessions to improve understanding of needs of persons
with disabilities, persons of other cultural and religious backgrounds, and persons who speak

languages other than or in addition to English.
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SECTION XIX.
TERMINATIONS/DENIALS

A. Denial of Assistance for an Applicant: Denial of assistance for an applicant includes denying
an applicant to be placed on the waiting list, denying or withdrawing a voucher, refusing to enter
into a HAP contract or approve a lease, and refusing to process or provide assistance under
portability procedures [982.552 (2)].

B. Termination of Assistance for a Participant: Termination of assistance for a participant
includes refusing to enter into a HAP contract or approve a lease, terminating housing
assistance payments under an outstanding HAP contract, denial of a new voucher and refusing
to process or provide assistance under portability procedures [982.552 (3)].

C. Causes for Termination or Denial [982.551, 982.552, 982.553]

Violence Against Women Act of 2005 exception to a Termination or Denial:

LHA will not deny participation or admission to the program on the basis of a person’s victim
status, if the person otherwise qualifies for admission or a continuation of assistance. LHA will
follow the policies and requirements as stated in the Violence against Women Act of 2005 and
as stated in the Tenancy Addendum under "Protections for Victims of Abuse”.

Causes for Termination or Denial:
The following are reasons LHA will deny an applicant or terminate a participants’ program
assistance:

1. Evictions: An applicant or participant may not reapply for one (1) year from the date
of termination from the assisted housing program.

(@) Family is evicted from subsidized housing.
(b) if any family member has been evicted from federally-assisted housing.

2. Failure to Cooperate: If any member of the family fails to cooperate with determining
eligibility including failing to sign and submit consent forms for obtaining information.
LHA will request in writing the necessary documentation or action a minimum of two
(2) times before applicant is denied or participant is terminated. The applicant or
participant may reapply for the program at any time as long as the family member
cooperate with LHA to obtain the previous requested information.

3. Citizenship: If a family member fails to certify citizenship, eligible immigration status
or sign the non-contending form. LHA will request in writing the necessary
documentation or action a minimum of two (2) times before applicant is denied or
participant is terminated. The applicant or participant may reapply at anytime.

4, Fraud: Any family member has committed fraud, bribery or any other corrupt criminal

act in connection with any Federal housing program. The applicant will be denied
rental assistance for three years from the date of termination action.
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The participant/applicant must cooperate with the Program Integrity program to assist
with obtaining accurate information to determine program eligibility. Should the
participant fail to cooperate in obtaining the requested information, the household
would be terminated and could not reapply for assistance until cooperation with the
Program Integrity is satisfied.

All debt incurred due to fraudulent actions with LHA must be repaid in full prior to
admittance to the waiting list.

Violation of family obligations: The family must meet all family obligations as
defined by HUD in 24 CFR 982.551. The participant will be terminated from the
program and may not reapply for one (1) year from the date of termination. The
applicant/participant may reapply immediately after termination for those family
obligation violations indicated with an asterisk (*).

Violation of any of these family obligations will cause termination:
(a) Failure to supply the required information.{ *)
(b) HQS breached by the family. Examples include but are not limited to:

(i) Participant fails to pay for any utilities the owner is not required to pay.
Participants will be given a 24 hour notice to restore utilities. They may
also be issued a 48 or 72 hour notice for non-compliance with HQS at the
inspector's discretion.

(i}  Participants fail to maintain any appliances the owner is not required to
provide. Participants will be given a 24 hour notice to restore appliances.
They may also be issued a 48 or 72 hour notice for non-compliance with
HQS at the inspector's discretion.

(iii)  Anyhousehold member or guest damages beyond ordinary wear and tear.
Participants will be given a 30 day notice to repair defects. Extensions
may be granted upon request.

(c) Violation of lease. Family has committed any serious or repeated violations of the
lease. Examples include but are not limited to:

(i) Participant’'s owner refuses to sign a mutual release from the lease.

(i)  Eviction established through legal process.

(i)  Failure to provide written notification to LHA before vacating the unit or
terminating the lease.

(d) Failure to provide LHA or owner notice of move or lease termination.
(e) Failure to allow LHA to complete an inspection. After two notices have been sent
requesting an inspection at reasonable times, the participant will be sent a final

notice of termination. If the participant does not cooperate with the final notice
by specified date, the participant will be terminated from the program and must
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(h)

)

()

reapply.(*)
Using assisted unit for more than a family residence.

The dwelling unit is not used solely for residence of the participant and
authorized household members. LHA will request the tenant to provide
documentation the alleged unauthorized person(s) is/are residing in another unit.
Examples of documentation can include rent receipts, leases and rental
agreements. LHA may verify all persons receiving mail at the address in
question.

Unauthorized individual is defined as an individual living in the unit, other than
those listed on the lease or application. This includes any person who is not
named on the lease and lives and/or stays with the participant one or more nights
per week on a repetitive basis.

The unit is not the participant's principle place of residence. If LHA
suspects the participant family is not using the unit as the principle residence the
landlord may be requested to verify the participant is residing in the unit.

If the sole household member is absent from the unit in excess of 30 days
without prior written approval of LHA, the unit will be considered abandoned and
participant without reasonable explanation is terminated from the program. With
reasonable explanation such as a medical need, LHA can consider an additional
150 days. *

If the head of household’s vacation or incarceration remains longer than 60 days
as it is not considered a reasonable cause for being absent from the unit. *

Failure to notify and obtain written approval from LHA to add a person to the unit.
Written notification shall be provided to LHA of the birth, adoption or court-
awarded custody of a child or obtain written LHA approval to add any family
member as an occupant of the unit. The landlord must also agree to add the
person to the lease.

Subleasing or subletting the assisted unit.

(m) Assigning or transferring the assisted unit.

(n)

(0}

Not living in the assisted unit or providing the required documentation to resolve
any discrepancies in reported absence(s) from the unit.

A family member owns or has an interest in his/her subsidized unit other than in
a manufactured home assisted under Subpart F or 24 CFR Part 882. Example:
If a participant owns a trailer house on a rented Iot only the lot rent is subsidized.

Owes: If the family owes rent or other amounts to any PHA in connection with
Section 8 or public housing assistance under the 1937 Act the applicant/participant
will be denied/terminated according to the following guidelines.

Page 71 of 97



A

Family owes money to LHA - The applicant/participant will be
denied/terminated from the program if the applicant 1) refuses to establish a
repayment agreement on money owed to LHA or 2) fails to make consecutive
payments on an executed repayment agreement.

Note: Participants will be encouraged to pay amounts owed to LHA within one
(1) year.

Family owes money to another PHA or any other Federal housing
programs-

(i) The applicant will be denied from the program until all money owed is
repaid to the PHA or other Federal Housing programs.

(i)  The participant will be terminated if they fail to repay the other PHA or
Federal Housing program within the specified period.

Examples may include, but are not limited to the following:

(i if the family breaches a repayment agreement with any PHA owed.

(i}  Ifthe family member has not reimbursed the PHA for amounts paid to the
owner under a HAP contract for rent, damages to the unit or other
amounts owed by the family under the lease.

7. Drug related criminal activity, violent or other criminal activity:
LHA policy for drug-related criminal activity, violent or other criminal activity, and alcohol abuse
by applicants or assisted households, their guests, and other persons under the tenant's

control.

The receipt of rental assistance under the Section 8 Housing Choice Voucher program is a
privilege. The number of households participating in the Section 8 program is limited by the
amount of federal housing assistance approved each year by Congress. Not every low-income
household which qualifies for and needs assistance will receive assistance. Because the
amount of assistance is limited in comparison to the need for assistance, the policy of the
Lincoln Housing Authority is to assist only those households or persons who have not recently
committed drug-related crimes, violent or other criminal activity, or abuse in the use of alcohol.

(a)

Prohibited Admissions:

The LHA prohibits admission to its assisted housing programs if the LHA has
determined that any applicant or household member has engaged currently or
during the past three (3) years in: (1) criminal activity which may threaten the
health and safety or right of peaceful enjoyment of the premises by other
residents or persons residing in the immediate vicinity; (2) drug-related criminal
activity; (3) alcohol abuse; or (4) violent criminal activity. To enforce this policy,
the LHA will rely upon background checks of all household members including,
but not limited to police reports, newspaper and media reports, and past housing
experiences to determine whether a household will be denied admission to the
Section 8 program waiting list.

The following households or persons will be prohibited admission to the Section
8 Housing Choice Voucher waiting list and program in accordance with the U. S.
Department of Housing and Urban Development regulations:
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Drug-Related Activities: The LHA prohibits admission to the Section 8
waiting list and program if any applicant or househoid member is currently
engaged in or has engaged in any drug-related activity. A person is
considered to be “currently engaged” if he or she has been arrested or
convicted for drug-related activity within the past three (3) years. The LHA
will not admit the applicant or members of the applicant’s household to the
Section 8 Voucher program for three (3) years after the completion of time
served (including parole and probation), or after the assessed fine is paid.
The LHA may waive this restriction if the applicant clearly demonstrates
that (a) the household member is no longer engaging in the illegal use of
a controlled substance, and (b) the person has successfully completed an
approved, supervised drug rehabilitation program, or the household
member is currently participating in a supervised drug rehabilitation
program, has participated for a minimum of thirty (30) days prior to the
Section 8 application, and will continue to participate until the successfu!
completion of the program. The applicant will be required to submit
written evidence showing current successful participation or past
successful completion of a supervised drug rehabilitation program. An
applicant who is participating in a supervised drug rehabilitation program
may stay on the Section 8 waiting list, and must successfully complete the
program before a Section 8 Voucher will be issued to the household
member.

Amember of an applicant’s household will be permanently prohibited from
receiving federal assistance if the member has ever been convicted of
drug-related criminal activity for the manufacture or production of
methamphetamine on the premises of any housing assisted by the federal
government,

LHA will prohibit admission to any applicant who has been evicted or
terminated for drug-related criminal activity for Public Housing, Indian
Housing, any Section 8 program or any other assisted housing program
within the last three years.

Alcohol Abuse: The LHA prohibits admission to the Section 8 waiting list
or program if any applicant or household member is currently engaged in,
or has engaged in alcohol abuse which will or may threaten the health,
safety, or right to peaceful enjoyment of the premises occupied by
household members, other residents, or persons residing in the vicinity of
the applicant or household members. A person is considered to be
currently engaged if he or she has been convicted of an alcohol-related
offense within the past three (3) years. The LHA will not admit the
applicant’s household members for three (3) years after the completion of
sentence or payment of fines for an alcohol-related offense or the
termination of housing assistance due to alcohol abuse. The LHA may
waive this restriction if the applicant clearly demonstrates that (a) the
household member is no longer engaged in the abuse of alcohol and
(b) has successfully completed a supervised alcohol rehabilitation
program, or is currently participating in a supervised alcohol rehabilitation
program, has participated in the program for a minimum of thirty (30) days
prior to the Section 8 application, and will continue to participate
successfully until the completion of the program. The applicant will be
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(b}

required to submit written evidence to verify successful participation in or
completion of a supervised alcohol rehabilitation program. An applicant
who is participating in an alcohol rehabilitation program at the time of
application must successfully complete the program before the LHA will
give the household a Voucher or permission to move in with a currently-
assisted family member.

(i)  Violent and Other Criminal Activity: The LHA prohibits admission to the
Section 8 program if an applicant or household member is currently
engaged in or has engaged in violent criminal activity or other criminal
activity which will or may threaten the health, safety or right to peaceful
enjoyment of the premises occupied by household members, other
residents or persons residing in the vicinity of the applicant or household
members. The LHA will not admit the applicant or members of the
applicant’s household for three (3) years from completion of time served
(including probation and parole) or payment of the assessed fine. The
LHA will permanently prohibit admission to the Section 8 program if an
applicant or any member of the applicant’s household has a felony
conviction for a sexual assault or any other sex-related offense. LHA will
deem ineligible permanently any applicant who is subject to a lifetime
registration requirement under any state sex offender registration program
, or is in the State of Nebraska as a High Risk/Level Three sex offender.
If an applicant or any member of the applicant’s household has an
extensive criminal history consisting of 20 or more arrests or convictions
during a three-year period, the LHA will prohibit admission into the Section
8 program until the household member has an arrest-free record for three
years after the last conviction.

(iv) Threats Towards LHA Workers/Agent: Any applicant or other household
member who makes threatening or abusive remarks or exhibits violent
behavior towards any LHA employee or agent during the application and
waiting list period will be removed from the waiting list and may not be
admitted to the Section 8 program for three (3) years after the incident.

Termination of Assistance:

The U.S. Department of Housing and Urban Development requires housing
authorities to provide a written policy concerning when Section 8 housing assistance
will be terminated for drug-related criminal activity, alcohol abuse, violent criminal
activity, or other criminal activity. In determining whether to terminate a family or
household member from the Section 8 program, the Lincoln Housing Authority will rely
upon background checks of all household members including, but not limited to police
reports, newspaper and other media reports, and past history with any housing
authority or landlord. If the LHA proposes to terminate assistance for criminal activity
as shown by a criminal record, the LHA will notify the household of the action it
proposes to take and will provide the head of household with a copy of the criminal
record. The LHA will give the household an opportunity to dispute the accuracy and
relevance of that record in accordance with the hearing process set forth in 24 CFR
982.555.

The Lincoln Housing Authority will terminate the housing assistance of participants
and other household members in accordance with HUD's rules and regulations, for
the following conduct;

(i) Drug-Related Criminal Activity: The sale or use of illicit drugs has
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consequences that negatively affect the lives of family members, neighbors and

the Lincoln community as a whole. The negative consequences include a strong

correlation with acts of violence committed against innocent people, which
damage the lives of families affected by drug use and effectively end the
household's ability to become self-sufficient.

(@) The LHA will terminate Section 8 housing assistance for any family or

household member who is currently engaged in or has engaged in any drug-

related activity regardless of arrest or conviction status. LHA will terminate

Section 8 housing assistance for any household or household member engaged

in drug-related activity on or off the assisted premises. If the household member

has been arrested for a drug-related criminal activity involving use or possession,
but not production, manufacture, or sale, the family’s housing assistance will not
be terminated if the household member enters into a drug treatment program
approved by the LHA within sixty (60) days of LHA’s notification to the head of
household of drug-related criminal activity. Failure to actively participate in or
complete the drug treatment program successfully will result in termination of the

Section 8 assistance for the entire household.

] The LHA will terminate Section 8 housing assistance for drug-related
criminal activity in or near the participant's unit when the crime is
committed by a guest or other persons who is under the control of a
member of the household. This provision will not apply if (a) the head of
household has called the law enforcement agency to report or turn in their
guests or other persons under the participant’s control for having engaged
in a drug-related criminal activity on or near the participant’s residence,
and (b) an arrest is made of the guest or other person under the
participant’s control without arresting or citing the participant or head of
household.

] If an assisted adult household member contacts the law enforcement
agency specifically about drug use or drug possession by other adult
members of the household on or off the premises, the LHA will continue
to provide Section 8 assistance if (a) the adult member arrested is
removed from the premises and (b) the arrested household member is
removed from the lease for the unit and barred from living with the family
at the assisted address for a minimum of three (3) years. To be
readmitted into the household after the mandatory three-year separation,
the adult member must meet all admission and waiting list requirements
under LHA policies and HUD rules and regulations.

) If a minor household member (under age 19) is arrested for drug-related
activity on or off of the premises, the LHA will terminate the household’s
Section 8 assistance unless the minor household member enrolls in a
supervised drug treatment program approved by the LHA within sixty (60)
days of LHA’s notification to the head of household of drug-related
criminal activity. The minor household member must successfully
complete the drug treatment within the time prescribed by the treatment
program. If the minor household member refuses to start or complete the
drug treatment program, the minor household member must be removed
from the assisted household for a minimum of three (3) years. To be
readmitted into the household after the mandatory three-year separation,
the minor household member must meet all admission requirements under
LHA policies and HUD rules and regulations. If the head of household
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(c)

(ii)

(i)

(iv)

v)

refuses to remove the minor household member from the premises and
lease, the household’s housing assistance will be terminated.

® The LHA will permanently terminate Section 8 assistance if any household
member has been convicted for the manufacture or production of
methamphetamine on the premises of any federally-assisted housing unit.
The household terminated for manufacture or production of
methamphetamine will be subject to a lifetime prohibition from participation
in any federal housing assistance program.

Alcohol Abuse: The LHA will terminate housing assistance if it determines that a
household member's abuse or pattern of abuse of alcohol may threaten the health,
safety, or right to peaceful enjoyment of the premises by other residents or persons
residing in the immediate vicinity. If terminated for alcohol abuse, the household must
wait three (3) years from the termination date before the household may reapply for
Section 8 housing assistance. When the household member reapplies for assistance,
the household must meet and maintain all LHA standards and HUD requirements for
admission to the waiting list.

Violent and Other Criminal Activity: The LHA will terminate housing assistance if it
determines that any household member has engaged in any violent criminal activity
or is currently engaged in other criminal activity which may threaten the health, safety,
or right to peaceful enjoyment of the premises by other residents or persons residing
in the immediate vicinity. If terminated for violent criminal activity or other criminal
activity, the household must wait three (3) years from the completion of sentence or
payment of fines to reapply for Section 8 housing assistance. When a household
member reapplies for assistance, the household must meet and maintain all LHA
standards and HUD requirements for admission to the waiting list.

Sex Offenders: Any household member who has committed a felony sex offense will
be terminated and subject to a lifetime prohibition from participation in the program.
LHA will deem ineligible permanently from participation of the Section 8 programs for
any individual who is subject to a lifetime registration requirement under any state sex
offender registration program , or is in the State of Nebraska as a High Risk/Level
Three sex offender.

Threats Toward LHA Workers/Agents: Any household member who has engaged in
or threatened abusive or violent behavior towards a LHA employee, contractor,
subcontractor or agent will be terminated from the program and be ineligible to
participate for three (3) years after the incident. Atthe end of the three (3) years, the
household may reapply for Section 8 housing assistance. When a household
member reapplies for assistance, the household must meet and maintain all LHA
standards and HUD requirements of admission to the waiting list.

Reporting by Head of Household of Drug-Related Activities, Alcohol Abuse

or Other Criminal Activities.

The Lincoin Housing Authority will terminate the household's Section 8 rental assistance if the
household has failed to fully list on its Section 8 application, or failed to fully list on its annual
review Personal Declaration form, any household member’s arrest for drug-related activities,
alcohol abuse arrests, or other arrests for violent or other criminal activities.
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D. Continued Eligibility: A participant's eligibility for housing assistance payments will continue
until the Total Tenant Payment equais the gross rent under an existing contract. Termination
of eligibility will not affect the participant's other rights and obligations under the lease. Housing
Assistance Payments may be resumed if the gross rent becomes more than the Total Tenant
Payment as a result of a change ( i.e. rent , income and etc.) during the term of the contract.
If six (6) months elapses without a Housing Assistance payment then the contract will be
terminated. Should a voucher participant transfer to a new unit, eligibility will be redetermined
and if it is determined that a HAP contract can not be executed because the participant's TTP
equals or exceeds the gross rent or the payment standard then the voucher will be terminated
and the participant is ineligible for continued assistance.

E. Insufficient funds: Should program funding be insufficient to support continued housing
assistance for the current Housing Choice Voucher participants the following procedures have
been established in hierarchal order until funding is deemed sufficient:

1. Vouchers searching: All participants at admissions who are searching for a unit wili
be re-instated to the waiting list according to time and date of their original application
and the voucher will be revoked immediately.

2. Port-outs over LHA payment standard: All participants ported out of the LHA
jurisdiction whose payment standard is above LHA's current payment standard will be
terminated from the program.

3. Delinquent repayments: All participants with delinquent payment status will be
terminated.
4, Single/Couples: Any household without children and contain no disabled or elderly

household members will be terminated

5. HAP Payments $100 or less: All participants whose housing assistance payments
are $100 or less. Their housing assistance will be terminated and they will be returned
to the waiting list according to the date and time of their original application. The
order of selection in this category will be the lowest HAP are to be removed first. If
the HAP amounts are equal in the selection process, the participant with the most
recent admission date would be terminated first.

6. Most current admission dates: Participants with the most current admission dates

would be terminated from the program. The participant would be returned to the
waiting list according to the time and date of their original application.
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Section XX.
Hearing Procedures
for
Applicants and Participants
(24 CFR 982.554, 982.55 and 982.158)

All Section 8 applicants have the right to request an informal review.

All Section 8 participants have the right to an informal hearing when LHA decision(s) may affect
their status as a participant and the type and scope of benefits that are afforded to them under the
Section 8 program. An informal hearing allows a participant an opportunity to present the
participant's individual circumstances or personal hardship, which could reverse or modify LHA's
initial decision.

Both informal reviews and informal hearings provide an opportunity to review LHA's initial proposed
decision(s) for compliance of HUD regulations and LHA policies. The hearing officer may reverse,
modify or affirm with or without conditions, LHA's initial or proposed decision as long as the hearing
officer's decision is not contrary to HUD regulations or requirements or otherwise contrary to federal,
state and local law.

A. Exemptions from Informal Review or Hearing Procedures:
Discretionary administrative determinations;
General policy issues or class grievances;
Establishing or reviewing LHA utility allowances;
Extending or suspending a term of a voucher;
Approving a unit or owner’s lease:

HQS determination on a unit;

HQS occupancy violations because of family size;
LHA’s contractual right and remedies with an owner.

NG AWM=

B. Notification
LHA will notify an applicant or participant in writing of a decision to deny eligibility for Section
8 assistance or waiting list. The written decision will afford the applicant the right to request
an informal review and the participant the right to request an informal hearing within seven (7)
calendar days from the date of the LHA written decision. In case where there is an active
Housing Assistance Payment contract, LHA will provide an opportunity for an Informal Hearing
before the actual termination of the housing assistance payments.

In denying admission for criminal activity, LHA must provide the applicant with a copy of the
criminal record before the informal review.

All requests for an informal review/hearing must be made in writing within seven (7) calendar
days from the date of the writien decision.

The participant/applicant must bear the burden of proof for any claim of lost or undelivered mail.
LHA will maintain all copies of correspondence in the applicant/participant’s file.

All reviews and hearings will be held at the LHA office located at 5700 R Street, Lincoln,
Nebraska.
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C. Hearing Officer
The hearing officer will be neither the person who made or approved the decision under review

or a subordinate of such person. Hearing Officers may be LHA employees appointed by the
Executive Director.

The Hearing Officer shall regulate the conduct of the hearing in accordance with LHA hearing
procedures. The Hearing Officer shall conduct the hearing informally.

D. Informal Review Procedures:

1.

4,

An informal review will be convened within ten (10) business days from the date of
the applicants written request.

The applicant may present oral or written arguments relative to the decision under
review.

LHA will notify the applicant in writing of the results of the informal review within 10
business days after the informal review.

LHA’s decision is final.

E. Informal Hearing Procedures:

1.

LHA will schedule the Informal Hearing within ten (10) business days from the
participant’s written request. A written confirmation notice will be sent to the
participant stating the date, time and location of the informal hearing. The
confirmation notice will be sent to the participant’s last known address.

The procedures for conducting the informal hearing will be mailed to the participant.

The voucher or Mod Rehab participant may, at the participant's own expense, be
represented by a lawyer or other representative.

The informal hearing may be recorded or transcribed at the sole party who has
arranged for the service.

The Hearing Officer will be responsible to conduct the hearing in accordance with the

following guidelines: )

a. LHA's representative will be given an opportunity to explain the LHA decision.
LHA may present evidence and question witnesses.

b. The participant will have the opportunity to question any LHA witnesses.

c. The participant or participant’s representative will have an opportunity to present
his/her objections to the decision in question. Information related to only the
specific LHA decision will be allowed at this hearing. The participant may present
evidence or question witnesses at this time.

d. The participant may contact LHA before the informal hearing to.examine any

Housing Authority documents that are directly related to the hearing or receive
more information on the basis of the violation(s). The participant may copy any
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such document at the participant'’s expense. If LHA does not make the
document available for examination upon the request of the participant, LHA may
not rely on the document at the hearing.

Only evidence submitted at or before the hearing will be considered by the
Hearing Officer. After the hearing, the Hearing Officer will not perform any
independent investigation based on statements made by the participant at the
time of the hearing.

Participants must provide credible verification of any statements at the time of
the hearing. Verification of statements will not be considered after the hearing.

All written documents submitted by the participant at the time of the hearing and
were not signed by a person not in attendance at the hearing must be notarized.
Contents of statements not notarized will not be considered by the Hearing
Officer.

LHA can help verify information before the Informal Hearing, but the request to
verify information must be provided to LHA at least two (2) business days prior
to the hearing. LHA is not required to call as witnesses those persons whose
testimony would relate only to verification or non-verification of information
provided by the participant.

If unverified or uncorroborated documents, or statements, or oral testimony are
presented at the informal hearing, the hearing officer will give the evidence the
weight and credibility deemed appropriate.

The participant may receive, upon request, at the hearing, copies of any written
evidence or reports submitted by LHA to the Hearing Officer.

The Hearing Officer will issue a written decision based on the original request for
the informal hearing. The Hearing Officer may consider all applicable federal
and state law, HUD rules and regulations and LHA rules and regulations as well
as the record and evidence presented at the hearing. The Hearing Officer may
reverse, modify, or affirm with or without conditions LHA’s decision. The Hearing
Officer will issue a written decision stating the reasons for the decision within
thirty (30} calendar days of the informal hearing. A copy of the written decision
shall be mailed to the participant within three (3) business days after the written
and signed decision by the Hearing Officer.

LHA shall not be bound by the Hearing Officer's decision when:

(i) LHA is not required to provide an opportunity for an informal hearing, or
the matter exceeds the authority of the person conducting the hearing
under these procedures. -

(i)  The decision is contrary to HUD regulations or requirements, or otherwise
contrary to federal, state or local law.

(i) If LHA determines it is not bound by the hearing decision , LHA will
promptly notify the participant of the determination and the reasons for the
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determination.

F. Reasonable accommodations:
LHA will provide reasonable accommodation for persons with disabilities to participate in the
hearing.  Reasonable accommodations may include qualified sign language interpreters,
readers, accessible locations or attendants. The participant must notify LHA within two
business days of the hearing regarding the need for a reasonable accommodation.
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Section XXI
Homeless Program

The Homeless program began in May of 1998 to provide housing and continued supportive
assistance to homeless families and individuals so as to stabilize the family and/or individual in order
to encourage the passing of the family or individual through the need for rent and supportive
assistance and to assist the family in breaking the cycle of homelessness.

Sixty-five (65) Housing Choice Vouchers are allocated to the Homeless Program with 55 vouchers
serving families, disabled and elderly and 10 vouchers serving the single, non-elderly and non-
disabled or two adults without children.

A Homeless Committee has been established with bylaws. The committee shall follow the bylaws
and procedures established in the procedure guidance “Program and Case Management
Information and Guidelines”.

A separate waiting list is established for the 65 homeless vouchers.

A. Placement on the Homeless Waiting list: Applications are submitted to LHA by a Homeless
Committee member and remain on the waiting list according to the date and time the
application is received.

B. Admission to the Homeless Voucher Program: When the applicant’s name arrives at the
top of the waiting list, based on time and date of the application, the Homeless committee
member (case manager) will conduct a pre-screening and case plan with goals with the
applicant. The case manager will present the applicant and case plan to the Homeless
Committee for approval as stated in the procedure guidance.

C. Continued Assistance: Paricipants of the Homeless program are able to continue
participation for a maximum of five (5) years. The case manager will submit a request to the
Homeless Committee to transfer the participant to the Housing Choice Voucher program when
their case plan is completed.

The Homeless program is subject to the rules and regulations of the Housing Choice Voucher
program , Moving to Work Agreement and the LHA Administrative Plan.
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Section XXIi.
Project Based Vouchers

Lincoln Housing Authority may set aside Section 8 Housing Choice Vouchers for Project- Based
Housing assistance according to regulations cited in 24 CFR 983,

The number of vouchers converted to project based housing will be determined based on the
housing and service needs within the LHA jurisdiction and the regulations cited in 24 CFR 983.

A request for proposal (RFP) will be advertised within the community as the need for project
based assistance is identified for the area. Projects will be selected following an application
process that requires a commitment to construct a new building or rehabilitate an existing one.
Selection criteria for project based voucher applications will be developed by LHA prior to the
advertisement of the RFP. LHA will create a selection committee and scoring process to select
the most qualified and appropriate application. Rent Subsidy contracts are available up to five
(5) years with possibility of extensions.

LHA may opt to have a separate waiting list for the project based vouchers and could determine
a preference selection from the waiting list for disabled and/or elderly households needing a
specific service to maintain their housing.

Project Based Housing units must meet HQS standards and be considered Rent Reasonable.
Rents can not exceed 110% of the Fair Market rent or the Rent Reasonableness test.

Project Based Housing participants are bound by the same rules and regulations as a Housing
Choice Voucher participant unless otherwise stated in 24 CFR 983 or this Administrative Plan.

Section XXIIl.
Mainstream Housing Opportunities for Persons with Disabilities program

Effective August 1, 2006, Lincoln Housing Authority was awarded funding for twenty ( 20)
vouchers to be utilized by eligible disabled families as defined in 42 U.S.C. 423. Applicants
meeting the “disabled” criteria will be selected from the waiting list based on date and time of the
application and if the household meets any of the local preferences.

The first twenty (20) applicants meeting the disability requirements will be selected from the HCV
waiting list to determine eligibility for admission to the program.

Lincoln Housing Authority will operate the Mainstream Housing program by following the policy
sent forth in accordance with HUD regulations and requirements governing the Housing Choice
Voucher Program, the policy established by LHA's current Administrative Plan and Moving-to-
Work agreement and as identified within the Mainstream Program Operating Plan.
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Veterans Affairs Supportive Housing (VASH) voucher program
Section XXIV.

The HUD-VASH program combines HUD HCV rental assistance for homeless

veterans with case management and clinical services provided by the Department of
Veterans Affairs Medical Centers (VAMC). 35 rental vouchers were awarded for Lincoln
Housing Authority to administer.

LHA’s Administrative Plan policies apply to HUD-VASH vouchers unless the local policy
conflicts with the requirements HUD-VASH requirements identified in Federal Register
notices. Currently FR-5213-N-01 cites the HUD -VASH program requirements.

A.

Admissions: The VAMC will refer participants to LHA for eligibility determination for
the issuance of a voucher. LHA does not have the authority to maintain a waiting
list or apply local preferences for the VASH voucher program. VAMC will screen all
families. LHA relinquishes its authority to determine the eligibility of families in
accordance to the regular HCV program rules and LHA policies. LHA does not
have the authority to screen families or deny assistance for any grounds permitted
under 24 CFR 982.552 and 982.553, with one exception. LHA is still required to
prohibit admission if any family member of the household is subject to a lifetime
registration requirement under a state sex offender registration program.

Income Eligibility: LHA will determine income eligibility for families in accordance
to 24 CFR 982.201. Income targeting requirements do not apply.

Voucher Issuance: The initial search term of the vouchers is 120 days. Any
extensions will follow the HCV Administrative Plan policy.

Initial Lease Terms: The initial lease term may be established for less than 12
months.

Ineligible Housing: HUD-VASH families are permitted to live on the grounds of a
VAMC in units owned by the VA.

Portability: HUD-VASH participants must reside in jurisdictional areas that are
accessible to case management services as determined by partnering VAMC.

Case Management: As a condition of rental assistance the HUD- VASH family must
receive case management services from the VAMC. Failure to participate, without
good cause, in case management will result in termination of HUD-VASH voucher
assistance as verified by VAMC. However, if the VAMC determines the family no
longer requires case management service the family will be offered continued HCV
assistance and transferred to a Housing Choice Voucher, pending funding
availability. To complete the voucher transfer an annual re-exam must be
completed implementing the Moving to Work policies.
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APPENDIX A
GLOSSARY OF TERMS

Administrative Plan - The plan required by HUD for Public Housing and Section 8 Tenant-Based program
administrators (Public Housing Agencies) that detail the administrator's policies and procedures.

Adjusted Income - Annual income, less allowable HUD and approved MTW deductions.

Anniversary Date - Twelve (12) months from the date of initial verification. The initial verification date is
considered the date the original voucher was issued to the participant during admissions into the voucher
program. The anniversary date is the first month following the month in which the family was initially
verified ( initial voucher was issued). Applicants admitted prior to January 1, 2009 anniversary dates were
established in accordance to the date of the last HAP contracted thus their anniversary dates will remain as
prior established until the end of their program participation. .

Annual Income - The anticipated total income from all sources received by family members (evenifa
member is temporarily absent) for the 12-month period following the effective date of initial admissions or
re-examination. The following lists specifies income inclusions and exclusions.

Annual income includes, but is not limited to. the following;
1. The full amount, before any payroll deductions, of wages and salaries, overtime pay, commissions,
fees, tips, bonuses, and other compensation for personal services

2. The netincome from operation of a business or profession, including any withdrawal of cash or assets
from the operation of the business. Expenditures for business expansion or amortization of capital
indebtedness shall not be used as deductions in determining the net income from a business. An
allowance for the straight line depreciation of assets used in a business or profession may be
deducted as provided in IRS regulations. Withdrawals of cash or assets will not be considered income
when used to reimburse the family for cash or assets invested in the business:

3. Interest, dividends, and net income of any kind from real or personal property. Where the family has
net assets in excess of $5,000, annual income shall include the greater of the actual income derived
from all net family assets or a percentage of the value of such assets based on the current passbook
savings rate as determined by the Department of Housing and Urban Development (HUD).

4. The full amount received of periodic payments from Social Security, annuities, insurance pelicies,
retirement income, pensions, benefits for disability or death, and other similar types of periodic
receipts. This includes a lump-sum payment for the delayed start of a periodic payment, except for
S8l and Social Security.

5. Payments in lieu of earnings, such as unemployment and disability compensation, worker's
compensation, and severance pay.

6. Welfare assistance payments, including General Assistance, Temporary Assistance to Needy
Families, and Aid to Families with Dependent Children.

7. Periodic and determinable allowances, such as alimony and child support payments, and regular
contribution or gifts, including amounts received from any person not residing in the dwelling.

8. Allregular pay, special pay and allowances, (such as longevity, overseas duty, rental allowances

+
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allowances for dependents, etc.) of a member of the Armed Forces {whether or not living in the
dwelling) who is head of the family, spouse, or other person whose dependents are living in the
dwelling.

Minimum Earned Income. The greater of the Minimum Eamed Income or the actual earned income
and/or State or Federal unemployment compensation benefits received by an adult household
member will be included in accordance with the policy in the Income section of this document.

Annual income does not include:

1.
2.

3.

10.

11.

Temporary, non-recurring, or sporadic income, including gifts.
Income from employment of children (including foster children) under the age of 18.
Payments received for the care of foster children or foster adults.

Lump-sum additions to family assets, such as inheritances, insurance payments, capital gains, and
settlement for personal property losses. Lump-sum payments for delayed start of Social Security and
88! are also excluded.

Amounts received by the family, that are specifically for or in reimbursement of the cost of medical
expenses for any family member.

Income of a Live-in Aide.

The full amount of student financial assistance paid directly to the student or the educational
institution.

The special pay to a family member serving in the Armed Forces who is exposed to hostile fire.
N Amounts received under training programs funded by HUD;

{2) Amounts received by a disabled person that are disregarded for a limited time for purposes
of Supplemental Security Income eligibility and benefits because they are set aside for use
under a Plan to Attain Self Sufficiency (PASS);

(3) Amounts received by a participant in other publicly assisted programs which are specifically
for, or in reimbursement of, out-of-pocket expenses (special equipment, clothing,
transportation, child care, etc.) and which are made solely to allow participation in a specific
program;

{4) A Resident Service Stipend. A modest amount (not to exceed $200 per month) received by
a public housing resident for performing a service for LHA, on a part-time basis, that
enhances the quality of life in public housing; or

(5) Incremental earnings and/or benefits resulting to any family member from participation in
qualifying state of local employment training program (including training programs not
affiliated with the local government), and training of family members as resident
management staff. Amounts excluded by this provision must be received under
employment training programs with clearly defined goals and objectives, and are excluded
only for a limited period as determined in advance by the LHA..

Reparation payments paid by a foreign government pursuant to claims filed under the laws of that
government by persons who were persecuted during the Nazi era.

Earnings in excess of $480 for each full-time student under 22 years old (excluding the head of
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12.
13.

14.

15.

16.

household and spouse).
Adoption assistance payments in excess of $480 per adopted child.

Deferred periodic payments of supplemental security income and social security henefits that are
received in a lump sum payment. '

Amounts received by the family in the form of refunds or rebates under state or local law for property
taxes paid on the dwelling unit;

Amounts paid by a State agency to a family with a developmentally disabled family member living at
home to offset the cost of services and equipment needed to keep the developmentally disabied
family member at home; and

Amounts specifically excluded by any other Federal statute froam consideration as income for

purposes of determining eligibility or benefits under a category of assistance programs that includes

assistance under the United States Housing Act of 1937. The current exclusions include:

&) Value of allotment provided to eligible households under the Food Stamp Act of 1977.

(2) Payments to volunteers under the Domestic Volunteer Services Act of 1973. Examples of
programs under this Act include but are not limited to: the Retired Senior Volunteer
Program (RSVP), Foster Grandparent Program (FGP), Senior Companion Program (SCP),
and the Older American Committee Service Program; National Volunteer Antipoverty
Programs such as VISTA, Peace Corps, Service Learning Program, and Special Volunteer
Programs; and Small Business Administration Programs such as the National Volunteer
Program to Assist Small Business and Promote Volunteer Service to Persons with Business
Experience, Service Corps of Retired Executives (SCORE), and Active Corps of Executives

(ACE);

(3) Payments received under the Alaska Native Claims Settiement Act.

(4) Income derived from certain submarginal land of the United States that is held in trust for
certain Indian tribes.

(5) Payments or allowances made under the Department of Health and Human Services Low-
Income Home Energy Assistance Program.

{(6) Payments received under programs funded in whole or in part under the Job Training
Partnership Act (JPTA).

)] Income derived from the disposition of funds of the Grand River Band of Ottawa Indians.

(8) The first $2,000 of per capita shares received from judgment funds awarded by the Indian

Claims Commission or the Grant of Claims or from funds held in trust for an Indian tribe by
the Secretary of the Interior.

)] Amounts of scholarships funded under Title IV of the Higher Education Act of 1965,
including awards under the Federal Work Study Program or under the Bureau of Indian
Affairs Student Assistance. Examples of Title IV programs include but are not limited to:
Basic Educational Opportunity Grants (Pell Grants), Supplemental Cpportunity Grants,
State Student Incentive Grants, College Work Study, and Byrd Scholarships.

(10) Payments received from programs funded under Title V of the Older Americans Act of
1965. Examples of programs under this act include but are not limited to: Senior
Community Services Employment Program (CSEP), National Caucus Center on the Black
Aged, National Urban League, Association National Pro Personas Mayores, National
Council on Aging, American Association of Retired Persons, National Council on Senior
Citizens, and Green Thumb

(11) Payments received after January 1, 1989, from the Agent Orange Settlement Fund or any
other fund established in the [n Re Agent Orange product liability litigation, M.D.L. No. 381.
{(E.D.N.Y.)

(12) Payments received under the Maine Indian Claim Settlement Act of 1980. {Pub. L. 96-420,
94 Stat. 1785).
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{13) The value of any child care provided or arranged (or any amount received as payment for
such care or reimbursement for costs incurred for such care) under the Child Care and
Development Block Grant Act of 1990.

{14) Earned Income Tax Credit Refunds received on or after January 1, 1991,

(15) Payments by the Indian Claims Commission to the Confederated Tribes and Bands of
Yakima Indian Nation or the Apache Tribe of Mescalero Reservation.

(18). Allowances, earnings and payments to AmeriCorps participants under the National and

Community Service Act of 1990.

(17) Any allowance paid under the provisions of 38 U.S.C. 1805 to a child suffering from spina
bifida who is the child of a Vietnam veteran

(18) Any amount of crime victim compensation (under the Victims of Crime Act) received
through crime victim assistance (or payment or reimbursement of the cost of such
assistance) as determined under the Victims of Crime Act because of the commission of a
crime against the applicant under the Victims of Crime Act.

(19 Allowances, earnings, and payments to individuals participating in programs under the
Workforce Investment Act of 1998.

Applicable Payment Standard - The payment standard that applies to a given family, based on the family
size and composition.

Assets - Net Family Assets - Net cash value after deducting reasonable costs that would be incurred in
disposing of real property, savings, stocks, bonds, and other forms of capital investment, excluding
interests in Indian trust land, and the equity in a housing cooperative unit or in a manufactured home in
which the family resides. The value of necessary items of personal property such as furniture and
automobiles shall be excluded. (In cases where a trust fund has been established and the trust is not
revocable by, or under the control of, any member of the family or household, the value of the trust fund
will not be considered an asset so long as the fund continues to be held in trust. Any income distributed
from the trust fund shall be counted when determining Annual Gross Income.} In determining Net Family
Assets, |.HA shall include the value of any assets disposed of by an applicant or tenant for less than fair
market value (including a disposition in trust, but not in a foreclosure or bankruptcy sale) during the two
years preceding the date of application for the program or reexamination, as applicable, in excess of the
consideration received thereof. In the case of a disposition as part of a separation or divorce settlement,
the disposition will not be considered to be for less than market value if the applicant or tenant receives
important consideration not measurable in dollar terms.

Assisted Tenant - A fenant who pays less than the market rent as defined in the regulations. Includes
tenants receiving rent supplement, Rental Assistant Payments, or Section 8 assistance and all other 236
and BMIR tenants, except those paying the 236 market rent or 120% of the BMIR rent, respectively.

Calculated Voucher Payment - The lesser of the estimated voucher payment or the amount by which the
gross rent exceeds the actual total tenant payment.

Child - A member of the family other than the family head or spouse who is under 18 years of age.

Child Care Expenses - Amounts anticipated to be paid by the family for the care of children under 13
years of age during the period of which annual income is computed, but only where such care is
necessary to enable a family member to be gainfully employed or to further his or her education, and only
to the extent such amounts are not reimbursed. The amount deducted shall reflect reasonable charges
for child care; and, in the case of child care necessary to permit employment, the amount deducted shall
not exceed the amount of income received from such employment.

Citizen - Citizen/national of the United States.

Computer Matching Agreements - The agreements between HUD and the Internal Revenue Service
(IRS) and the Social Security Administration (SSA) that allow the matching of data between each entities'
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databases.

Continuously Assisted - An applicant is continuously assisted under the 1937 Housing Act if the family is
already receiving assistance under any 1937 Housing Act program when the family is admitted to the
voucher program,

Contract Rent - The rent HUD, a public housing agency (PHA) or Contract Administrator authorizes an
owner to collect for a unit (not public housing) occupied by a family receiving rental assistance. In the
Section 8 Certificate Program, Contract Rent is the total rent paid to the owner, including the tenant
payment and the HAP payment from the HA.

Contract Term - No definite date of termination is set forth in the contract. The contract continues until the
lease terminates or for the term of the ACC , whichever occurs first,

Dating Violence- Violence committed by a person who is or has been in a social relationship of a romantic
or intimate nature with the victim or where the existence of such a relationship shall be determined based
on a consideration of the following factors:

*  The length of the relationship;

. the type of the relationship; and

*  the frequency of interaction between the persons involved in the relationship.

Dependent - A member of the family household (excluding foster children) other than the family head or
spouse, who is under 18 years of age or is a disabled person or is a full-time student under the age of 22

Dilapidated Housing Unit - A housing unit is considered dilapidated if it does not provide safe and
adequate shelter, and in its present condition endangers the health, safety, or well-being of a family, or it
has one or more critical defects, or a combination of intermediate defects in sufficient number or extent to
require considerable repair or rebuilding. The defects may involve original construction, or they may result
from continued neglect or lack of repair or from serious damage to the structure.

Disabled Expenses Allowance- The amount anticipated to be paid out by the family for attendant care
and/or auxiliary apparatus expenses that are necessary to enable a family member (including the disabled
member) to be employed. The amount deducted shall be the lesser of the amount by which the total
expenses for disable typed assistance exceeds 3% of the annual income or the employment or the
employment income the adult members will earn because the assistance is available. For elderly families,
the 3% of annual income is first deducted from disable expenses and any remainder is deducted from
medical expenses. The expenses are not deducted if they are paid to a family member living in the
household or if they are paid for or reimbursed by an outside source.

Disabled Person - A person who is any of the following:

1. Aperson who has a disability as defined in Section 223 of the Social Security Act (42 U.S.C. 423).
Section 223 of the Social Security Act defines disability as:
a. inability to engage in any substantial gainful activity by reason of any medically determinable
physical or mental impairment which can be expected to result in death or which has lasted
or can be expected to last for a continuous period of not less than 12 months: or

b. In case of an individual who has attained the age of 55 and is blind {within the meaning of
“blindness as defined in Section 416(1)(1) of this title), inability by reason of such blindness
to engage in substantial gainful activity requiring skills or abilities comparable to those of
any gainful activity in which he/she has previously engaged with some regularity and over a
substantial period of time.

2. Aperson who has a physical, mental or emotional impairment that:
a. Is expected to be of long, continued and indefinite duration:
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b. Substantially impedes his or her ability to live independently; and
c. Is of such nature that ability to live independently could he improved by more suitable
housing conditions.

3. A person who has a developmental disability as defined in Section 102(7) of the Development
Disabilities Services Assistance and Bill of Rights Act (42 U.8.C. 6001 (7)). Section 102 (7} of that Act
defines developmental disabilities as:

A disability attributable to mental retardation, cerebral palsy, epilepsy, or another neuroclogical
condition found by the Secretary of Health Education, and Welfare to be closely related to mental
retardation or to require treatment similar to that required for mentally retarded individuals, which can
be expected to continue indefinitely and which constitutes a substantial handicap to such individual.

Discretionary Policies - Those instances in which HUD regulations do not specify the policies or activities
a PHA must adopt, leaving the PHA the freedom to make its own choices.

Displaced Person - A person displaced by governmental action or a person whose dwelling has been
extensively damaged or destroyed as a result of a disaster declared or otherwise formally recognized
pursuant to Federal Disaster Relief laws.

Domicile - The legal residence of the household head or spouse as determined in accordance with State
and local law.

Domestic Violence- Felony or misdemeanor crimes of violence committed by a current or former spouse
of the victim, committed by a person with whom the victim shares a child in common, committed by a
person who is cohabitating with or has cohabitated with the victim as a spouse, committed by a person
similarly situated to a spouse of the victim under the domestic viclence or family viclence laws or
committed by any other person against an aduit or youth victim, who is protected from that person’s acts
under the domestic viclence or family violence laws.

Drug-related criminal activity - The illegal manufacture, sale or distribution, or the pessession with intent
to manufacture, sell, or distribute, of a controlled substance (as defined in section 102 of the Controlled
Substance Act (21 U.S.C. 802)

Earned Income - Income from wages, tips, salaries, other empioyee compensation and any earnings from
self-employment.

Effective Date - This date refers to an examination or re-examination (i) in the case of an examination for
admission, the date of initial occupancy and (ii} in the case of re-examination of an existing tenant, the
date the redetermined rent becomes effective.

Elderly Person - A person who is at least 62 years of age.

Eligible Immigration Status - An immigration status in one of the following categories:
1. A non-citizen lawfully admitted for permanent residence, as defined by Section 101(a)(20)
of the immigration and Nationality Act (INA), as an immigrant, as defined by section
101(a)(15) of the INA non-citizen admitted under section 210 or 210A of the INA (8 U.S.C.
1160 or 1161), (special agricultural worker), who has been granted lawful temporary
resident status),

2. A non-citizen who entered the United States before January 1, 1972, or such later date as

enacted by law, and has continuously maintained residence in the United States since
then, and who is not eligible for citizenship, but who is deemed to be lawfuily admitted for
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permanent residence as a result of an exercise of discretion by the Attorney General under
Section 249 of the INA (8 U.S.C. 1259);

3. A non-citizen who is lawfully present in the United States pursuant to an admission under
section 207 of the INA (8 U.S.C. 1157)(refugee status); pursuant to the grant of asylum
(which) has not been granted conditional entry under Section 203(a)(7) of the INA (8
U.S.C. 1153(a)(7)) before Aprit 1, 1980, because of persecution or fear of persecution on
account of race, religion, or political opinion or because of being uprooted by catastrophic
national calamity;

4. A non-citizen who is lawfully present in the United States as a result of an exercise of
discretion by Attorney General for emergent reasons or reasons deemed strictly in the
public interest under section 212 (d)(5) of the INA (8 U.S.C. 1182(d)(5)){parole status);

5. A non-citizen who is lawfully present in the United States as a result of the Attorney
General's withholding deportation under section 234(h) of the INA (8 U.S.C.
1253(h)){threat to life or freedom);

6. A non-citizen lawfully admitted for temporary or permanent residence under section 245A
of the INA (8 U.S.C. 1255a)(amnesty granted under INA 245A).

Eligible Family - A family whom the HA has determined meets the criteria for receiving housing
assistance. ‘Family’ as defined by the HA, approved by HUD, is listed elsewhere in the glossary.

Escrow Account - An interest bearing savings account established for a Family Self-Sufficiency
participant. A credit of a portion of the rent increase, which is a result of earned income.

Estimated Voucher Payment - The amount by which the applicable payment standard exceeds 30% of
the tenant income.

Exception Rent - In the voucher program, the HA may adopt a payment standard up to the exception rent
limit approved by HUD.

Excess Rental Assistance - The difference between the amount of rental assistance received by a tenant
based on reported income and the amount of rental assistance the tenant was entitled to receive.

Evidence of Eligible Immigration Status - The documents which must be submitted to establish
citizenship or eligible immigration status.

Fair Market Rent (FMR) - The rent, including the cost of utilities (except telephone) that would be required
to be paid in the housing market area to obtain privately owned, existing, decent, safe and sanitary
rental housing of modest (non-luxury) nature with suitable amenities. FMRs for existing housing
are established by HUD for housing units of varying sizes (number of bedrooms) and are published
in the Federal Register annually.

Family Composition - A Family;

{1 May be a single person or group of persons;

(2) inctudes a family with a child or children:

(3) A group of persons consisting of two or more elderly persons or disabled persons living
together, or one or more elderly or disabled persons living with one or more live-in aides is
a family;

(4) A single person family may be:
(i) an elderly person,
(i) a displaced person,
(iii) a disabled person,
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(iv} any other single person;
5) A child who is temporarily away from the home because of placement in foster care is
considered a member of the family.

Family Self-Sufficiency (FSS) - FSS is a program established by LHA to promote self-sufficiency among
participants, including the provision of “supportive services” to these participants.
Family Rent Share- The portion of contract rent the tenant must pay.

Foster Care Payment - Payments to eligible households by state, iocal, or private agencies.

Fraud - Willful and intentional deception to obtain monies and/or services which the recipient would not
normally be entitled.

Full-time Student - A person who is carrying a subject load that is considered full-time for day students
under the standards and practices of the educational institution attended. An educational institution
includes a vocational school with a diploma or certificate program, as well as an institution offering
a college degree.

Gross Rent (total tenant rent) - The total monthly cost of housing an eligible family, which is the sum of
the Contract Rent and any Utility Allowance for the assisted unit. In the case of rental of a
manufactured home space only, Gross Rent also includes the Family’s menthly payment to
amortize the purchase price of the manufactured home.

HA - Housing Authority

Head of Household - The adult family member who is legally able to enter into a lease under state or local
law, and in whose name the voucher is issued, and who is considered responsible for the payment
of rent and held accountable for the actions, conduct and behavior of the Family.

Homeless Family - For selection preference purposes, and applicant is considered a Homeless Family if
they:

1. Lack a fixed, regular and adequate nighttime residence: or
2. Have a primary nighttime residence that is:
a. A supervised publicly or privately operated shelter designed to provide temporary

living accommodations (including welfare hotels, congregate shelters and
transitional housing);

b. An institution that provides a temporary residence for individuals intended to be
institutionalized; or
c. A public or private place not designed for, or ordinarily used as, a regular sleeping

accommodation for human beings.

A Homeless Family does not include any individual imprisoned or otherwise detained pursuant to a
Federal, State or local law.

Housing Assistance Payment (HAP) - The monthly assistance payment by the HA. The total assistance
payment consists of:

1. A payment to the owner for rent to owner under the family’s lease.
2, A payment to the family if the total assistance payment exceeds the rent to owner.

Housing Assistance Payment Contract (HAP Contract) - A written contract between the HA and an
owner in the form prescribed by HUD, in which the HA agrees to make housing assistance
payments to the owner on behalf of an eligible family.

Housing Quality Standards (HQS) - The HUD minimum quality standards for housing being assisted
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under the voucher programs.

Housing Choice Voucher - A document issued by a HA declaring a Family to be eligible for participation
in the Housing Voucher Program and stating the terms and conditions for the Family's participation,

HUD - The U.S. Department of Housing and Urban Development.

Immediate Family Member- A spouse, parent, brother or sister, or child of a victim or individual to whom
the victim stands in the loco parent; or any other person living in the household of the victim and related to
the victim by blood or marriage.

Income Limits - A schedule of incomes that do not exceed a percent of the median income for the area as
determined by HUD with adjustments for smaller or larger Families, except that HUD may establish
income limits higher or lower on the basis of its findings that such variations are necessary
because of the prevailing ievels of construction costs, unusually high or low incomes, or other
factors.

Initial Lease Term - The initial term of the assisted lease. The initial lease term must be for at least one
year.

Initial PHA - A HA administering a Section 8 increment to a Section 8 participant who desires to move or
who has moved to another area.

Initial Verification Date- The initial verification date is considered the date the original voucher was issued
to the participant during admissions into the voucher program.

USCIS - The U.S. Immigration and Naturalization Service.

Interim Re-certification Policy - The policy that determines when a tenant should report income
increases. The policy also identifies if a PHA recalculates rental assistance and if so, when rental
assistance will be increased.

Landlord - Either the owner of the property or his/her representative or the managing agent or his/her
representative, as shall be designated by the owner.

Lease - A written agreement between an owner and a tenant for the leasing of a dwelling unit to the tenant.
The lease establishes the conditions for occupancy of the dwelling unit by a family with housing
assistance payments under a HAP Contract between the owner and the HA.

Lease Addendum - In the lease between the tenant and the owner, the lease language required by HUD.
LHA - Lincoln Housing Authority

Live-in Aide - A person who resides with an elderly, disabled or disabled person or persons and who (a) is
determined by LHA to be essential to the care and well-being of the person: (b} is not obligated for
support of the person; and (c) would not be living in the unit except to provide necessary supportive
services and is not otherwise eligible for assistance.

Local Preference - see Preference

Long-term Housing: Housing that is sustainable, accessible, affordable and safe for the foreseeable

future which:

. a person rents or owns;

. is subsidized by a voucher or other program as long as the person meets the eligibility
requirements of the program,
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. directly provided by PHA, is not time limited and the person meets eligibility requirements of the
program.

Market Rent - HUD's determination of the rent, including utilities {except telephone), range and
refrigerator, parking and all maintenance, management and other essential housing services,
which would be required to obtain privately owned rental housing of modest design with suitable
amenities in a particular market area.

Medical Expenses - Those medical expenses, including medical insurance premiums, that are anticipated
to be paid by the elderly, disabled or disabled family during the period for which annual income is
computed, and that are not covered by insurance.

Member of the Armed Forces - A person in the active Military or Naval Service of the United States Army,
Navy, Air Force, Marine Corps, or Coast Guard including people in public health services..

Minor - A member of the family household (excluding foster children) other than the family head or spouse
who is under 18 years of age.

Mixed Family - A family whose members include those with citizenship or eligible immigration status, and
those without citizenship or eligible immigration status.

Monthly Adjusted Income - One-twelfth of the annual income after allowances or adjusted income.

Monthly Income - One-twelfth of Annua! Income.

Multifamily Tenant Characteristics System (MTCS) - HUD’s tenant database for PIH programs.

National - A person who owes permanent allegiance to the United States.

Net Family Assets - Value of equity in savings, checking, IRA and Keogh accounts, real property, stocks,
bonds and other forms of capital investment. The value of necessary items of personal property
such as furniture and automobiles is excluded from the definition. In cases where a trust fund has
been established and the trust is not revokable by, or under the control of, any member of the
family or household, the value of the trust fund will not be considered as asset so long as the fund
continues to be held in trust,

Non-citizen - A person who is neither a citizen nor a national of the United States.

Overcrowded - Two or more families living together in one dwelling unit or a family living in a dwelling unit
in which more than two persons must share a sleeping area as defined by HUD HQS standards.

Owner - Any person or entity having legal right to lease or sublease Decent, Safe, and Sanitary Housing.

Participant (Participant Family) - A family that has been admitted to the HA program, and is currently
assisted in the program. The family becomes a participant on the effective date of the first HAP
Contract executed by the HA for the family (first day of initial lease term.)

Payment Standard - [n the voucher program, an amount used by the HA to calculate the Housing
assistance payment for a family. Each payment standard amount is based on the FMR. The HA
adopts a payment standard for each bedroom size HA's jurisdiction. The payment standard for a
family is the maximum monthly subsidy payment.

Perpetrator- A person who commits an act of domestic violence, dating violence, or stalking against a
victim.,
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PHA - Public Housing Agency that administer's HUD's public housing and Section 8 tenant-based
programs and some Section 8 project-based programs.

Portability - Renting a dwelling unit with Section 8 tenant based assistance outside the jurisdiction of the
initial HA.

Preference - LHA will select families for participation in the Voucher and Mod Rehab program in
accordance with the select preferences. All applicants who qualify for a preference will be offered
a voucher or Mod Rehab unit before any family that does not qualify for a preference.

Premises - The building or complex in which the dwelling unit is located, including common areas and
grounds.

Program Integrity - Addresses all areas dealing with fraud in public housing. Viofation of rules
determining eligibility can be programmatic or criminal.

Public Assistance - Welfare or other payments to families or individuals, based on need, which are made
under programs funded, separately or jointly by federal, state or local governments.

Reasonable Rent - A rent to an owner that is not more than either:
1. Rent charged for comparable units in the private unassisted market; or
2. Rent charged by the owner for a comparable assisted or unassisted unit in the same
building or premises.
Receiving PHA - An HA administering a Section 8 Housing Voucher Program that accepts a Housing
Voucher holder from another HA,

Re-certification - Sometimes called re-examination. The process of securing documentation to determine
the rent the tenant will pay for the next 12 months if there are no additional changes to be reported.
There are annual and interim /re-certifications. Annual re-certifications are completed at the
minimum in accordance to the participant's anniversary date.

Remaining Member of Tenant Family - person left in assisted housing who may or may not qualify for
assistance on own circumstances (i.e., widow age 47, not disable or disabled).

Repayment Agreement - Instrument used with an applicant or participant in the collection of monies paid
to an individual or family who has indebtedness to LHA.

Security Deposit - A dollar amount (maximum set according to the regulations) which can be used for
unpaid rent or damages to the owner upon termination of lease.

Section 8 Project-Based Programs - The rental assistance programs administered by either owners or
agents and, in some instances, public housing agencies.

Section 8 Tenant-Based Programs - The rental assistance programs administered by public housing
agencies in which tenants receive certificates or vouchers,

Service Person - A person in the active military or naval service (including the active reserve) of the United
States.

Shared Housing - A housing unit occupied by two or more families consisting of common space for
shared use by the occupants of the units and separate private space for each assisted family.
Individual Lease Shared Housing - The type of shared housing in which the HA enters into a
separate housing contract for each assisted family residing in a shared housing unit.

Page 95 of 97



Single Person - A person who lives alone or intends to live alone, and who does not qualify as an elderly
or displaced person, a person with disabilities, or (for continued occupancy) as the remaining
member of a family.

Social Security Number (SSN) - The number assigned to a person by the Social Security Administration
of the Department of Health and Human Services which identifies the record of the person’s
earnings that are reported to the Administration.

Special Admission - Admission of an applicant that is not on the HA waiting list, or without considering the
applicant's waiting list position.

Spouse - Husband or wife of the Head of Household.

Stalking- To follow, pursue, or repeatedly commit acts with the intent to ill, injure, harass or intimidate the
victim; to place under surveillance with the intent to kill, injure, harass or intimidate the victim; in the course
of, or as a result of such following, pursuit, surveillance, or repeatedly committed acts, to place the victim in
reasonable fear of death of or serious bodily injury to the victim; or to cause substantial emotional harm to
the victim, a member of the immediate family of the victim or spouse or intimate partner with the victim.

Subsidy Standards - Standards established by the HA to determine the appropriate number of bedrooms
and amount of subsidy for families of different sites and compositions.

Suspension - Stopping the clock on the term of a family’s voucher, for such period as determined
appropriate by the HA. For example, when a participant has filed a discrimination claim against a
landlord under the protected class ordinance or when the HA is unable to inspect an available unit
prior to the expiration of a voucher.

Targeted Housing Voucher - Circumstances in which HUD provides Voucher funding specifically for
applicant families living in certain types of projects.

Tenant - The person or persons (other than a live-in aide) who executes the lease as lessee of the dwelling
unit.

Tenant Identifiers - The tenant's name, social security number and date of birth.
Tenant Rent - The amount payable monthly by the Family as rent to the owner.

Tenant History - LHA will provide by telephone upon request of a prospective landlord, the names,
addresses, and phone numbers of a maximum of three previous landlords in the most recent three
year period.

Terminally lll - A person is considered terminally ill if the individual has a medical prognosis of life
expectancy of 3 years or less.

TIV - Tenant income verification.

Total Tenant Payment (TTP) - Tenant Rent, plus the HA's estimate of the cost to the tenant of reasonable
quantities of utilities, determined in accordance with the HA's schedule of allowances for such
utilities, where such utilities are purchased by the tenant and not included in the Tenant Rent.

Total Tenant Payment does not include charges for excess utility consumption and other
miscellaneous charges. The Total Tenant Payment shall be calculated at the percentage allowed
by federal law. (Does not apply to the Section 8 Voucher program.)

Transitional Housing - A special program designed to issue vouchers to homeless families residing in
Lancaster County shelters.
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Unauthorized Guest - A visitor of a participant family who stays overnight one or more nights per week on
a repetitive basis. Unauthorized guests constitute lease and program violations subject to
termination of family participation in Section 8 Voucher rental assistance.

Unreported Income - The difference between the amount of income a tenant reports and the amount of
income a tenant is required to report (minus some exclusions).

Utility Allowance - An amount determined by the LHA as an allowance for the cost of utilities. Utilities
include water, electricity, gas, other heating, refrigeration and cooking fuels, trash collection and
sewer services. Telephone and TV cable are not included as a utility. This allowance is used
when a family is responsible for the cost of some or all of the utilities. Included also is an amount
for range and refrigerator if these must be provided by the tenant.

VASH- Veterans Affairs Supportive Housing
Verification - The confirmation of informaticn with employers or financial institutions disclosed to LHA.

Very Low-Income Family - A lower income family whose annual gross income does not exceed 50% of
the median income for the area, as determined by HUD, with adjustments for smaller and larger families.

Victim- Is a person who is the victim of domestic violence, dating viclence, or stalking under The Violence
Against Women Act of 2005 and who has timely and completely completed their Certification of Domestic
Violence, Dating Violence and Stalking format as requested by LHA.

Violent Criminal Activity - Any illegal criminal activity that has as one of its elements the use, attempted
use, or threatened use of physical force against the person or property of another.
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